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LO1 CAM ON
Loi n6i dau tién, nhém tui em xin duoc bay to 10ng biét on chan thanh, sau sic
dén Ban giam hiéu truong Cao ding FPT Polytechnic va cac quy thay c6 da tan tinh

giang day, chi dan, giup d& chiing em suét thoi gian hoc va lam dé tai tai truong.

Dic biét, trong qué trinh hoc tap, ching em con duoc thady Nguyén Trung Ba
tryc tiép huéng dan 1am bai, gidp chung em tich lity thém duoc nhiéu kién thirc, Ky ning
can c6 dé lam viéc sau ndy. Thay di giang day véi ca long dam mé, nhiét huyét dé ching
em tiép thu duoc nhiéu nhitng k¥ niang, kinh nghiém va c6 cai nhin sau sic hon trong bai
hoc, céng viéc va ca cudc sdng. Chung em xin giri dén thay 1oi cam on chéan thanh va

1ong ngudng mo, tran quy thay vi da déng hanh ciing chiing em tong thoi gian vira qua.

Loi cudi, ching em mudn giri dén quy thay cé 10i chlc stc khoe, that binh an,

hanh phtic va luén thanh céng trén con duong su nghiép Nha giéo a.



LO1 MO PAU

Tong quan vé nganh Digital marketing & Viét Nam:

Digital Marketing 1a su két hop giita Internet va sir dung cac thiét bi cong nghé
khac (may tinh, dién thoai di dong...) ciing cac nén tang khac nhiam thuc day hoat dong
Marketing, tiép can nguoi ding nhanh hon, trao d6i théng tin va quang céo dich vy, san
pham, tir d6 giup tang nhan biét thuong hiéu, xay dung long tin véi khach hang va téi da
hoa doanh thu.

Theo bao cao Viét Nam Digital Marketing Trends 2022:

Tong dan sé Viét Nam roi vao khoang 96,9 triéu ngudi va ti 18 ngudi dung Internet
1a 70%. Diéu nay cho thay khoang 68,7 triéu nguoi Viét Nam dang sir dung Internet.

Nguoi dan Viét Nam danh trung binh khoang 6 gid 30 phat dé Ién mang mdi
ngay.

OVERVIEW OF INTERNET USE

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

TOTAL INTERNET USERS AS YEAR-ON-YEAR CHANGE AVERAGE DAILY TIME SPENT PERCENTAGE OF USERS
INTERNET A PERCENTAGE OF IN THE NUMBER OF USING THE INTERNET BY ACCESSING THE INTERNET

USERS TOTAL POPULATION INTERNET USERS EACH INTERNET USER VIA MOBILE PHONES

@ & O [

7210 73.2% +49% O6H38M 95.8%

MILLION +3.4 MILLION -2.2% (-9 MINS)

we
are,
social

Hinh 1: Téng quan vé sir dung Internet & Viét Nam 2022
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Ly do chon TH true Milk:

Trudc dai dich covid-19, nhan dan nuéc ta chiu nhiéu anh huong hét sic ning né
vé moi mit dic biét 1a sac khoe. Sau dai dich, vin dé chiam séc strc khoe cia ngudi ding
dang duoc tang cao. Nguoi tieu ding muén mua mot san pham tét dé cham soc sic khoe
cho ho va gia dinh. Chinh vi vy ma ngang sira hién nay dang c6 nhu cau rat phat trién
& nudc ta. Pac biét nhat 1a céng ty sita TH true MILK, 14 cong ty mang dén chat luong
stra s6 mot thé gidi vai rat nhiéu chat dinh dudng tét cho stc khoe. Chinh vi vy, nhém
3 quyét dinh chon cong ty sita TH true MILK dé phan tich ki hon vé céac chién dich
Digital Marketing cua ho.



CHUONG |: LUA CHON TONG QUAN VE DOANH NGHIEP
1.1 So lwgc vé doanh nghigp
TH true MILK tén day du 1 Cong ty c6 phan Thuc pham Sira TH, duoc thanh 1ap
vao nam 2010, truc thudc su quan ly cua tap doan TH. Pay la thwong hiéu tién phong
trong nganh sita tuoi sach tai Viét Nam va ciing 1a don vi dau tién dwgc cho phép ghi

trén bao bi la sira tuoi sach.

Vi tiéu chi 1a gt tron san pham thién nhién va mang dén cho ngudi dung nhitng
san pham sira tuoi sach nhat, TH true MILK chuyén cung cap cac dong san pham lam tur

stta bo sach nhu sira tuoi, sita chua, sira hat...

Doanh nghiép mang tén “TH” viét tat cua hai tir True Happiness”, ¢ nghia 1a
“Hanh phuc dich thyc”. D6 chinh 1a tim nguyén cua doanh nghiép muén dem lai nhiing
dong san pham “that” nhat tir thién nhién, bao toan tinh tdy thién nhién. Vi vay, “True”
— “That” ciing voi “TH” con 1a 2 chir cai dau tién trong tén cia ba Thai Huong — chu

tich tap doan thuong hiéu stra TH true MILK.

A,

TH:

That su thién nhién

Hoan toan tu sta tuci sach nguyén chét cta Trang trai TH



Bang 1.2: Bang 5W va 1H

WHAT

TH true MILK la thuong hiéu tién phong trong nganh stra tuoi sach
tai Viét Nam va ciing 1a don vi ddu tién dugc phép ghi trén bao bi 1a sita
twoi sach. Thuong hiéu ndy cho ra mit rat nhiéu san pham mang dén chit
lwong rat cao cho ngudi ding, mot s6 san pham tiéu biéu nhu 1a: sira tuoi
thanh triing, sita tuoi tiét tring, sita chua udng tu nhién, nuéc tinh khiét,

bo, phé mai, kem...

i | & A

Hinh 1.1: Mt sé san pham ciia TH true MILK
( Nguon: Website cia TH true MILK)

WHEN

TH true MILK c6 hé thong ctra hang TH true mart & nhiéu thanh
phd 16n va cling ¢ cac trang online va doi ngil siéng nang nén khach hang
c6 thé tim dén cira hang bat ctr IGc nao trong ngay, mua sam online 24/24.

Thoi diém tiép can khach hang trong nim ctia TH true MILK tap

trung vao cac dip I 16m trong nim.

WHERE

TH true MILK sir dung cac nén tang mang x4 hoi nhu: Facebook,
Instagram, Website, YouTube. Cac san phém cua TH true MILK cé mat
trén céc nén tang mang xa hoi va cac san thuong mai dién tir tir 46 gilp
ngudi ding co thé dat hang dé dang qua cac nén tang do.

Facebook: https://www.facebook.com/thmilk/



https://www.facebook.com/thmilk/

TH true MILK ¢
@thmilk - C¢ / thuc pham & d6 uéng & Lién hé véi chiing t6i

A -
) thmilk.vr

Video Anh Gidi thiéu Xem thém v 1l Pa thich @ Nhan tin Q

Gigi thiéu Fo i) Tao bai viét

€) Hé théng cung cap cac san pham thuc
pham hoan toan ti thién nhién. TH is True
Happiness

la§ Anh/video Check in Gan thé ngudi khac

6 mat tai Viét nam tir 2010, véi tén chi 0 TH true MILK @

Sifa tuoi sach 1 con duéng duy nhat”,
cdng vai tam huyét va khat khao vi tam
vOc Viét I6n manh, TH da tach k... Xem
thém Vay |a hanh trinh di tim nhiing "dau bép" tai ba ciing TH true BUTTER

. va TH true CHEESE da khép lai bang nhifng con sé vo cling an tugng
18 408.905 nguai thich véi hon 300 bai dy thi gui vé. MGi mon an déu mang lai an tugng rat

Hinh 1.2: Trang Facebook ci#za TH true MILK
(Nguon: Trang Facebook cia TH true MILK)

thang 1 911-Q@

Cong bé két qua cude thi "Vui Tron Mon Ngon*

Instagram: https://www.instagram.com/thtruemilk.official/

thtruemilk.official Theo dai Nhén tin
%
I }I / 50 bai viét 2.278 ngudi theo doi Pang theo déi 1 ngudi ding
TH true MILK
B8 BAI VIET ] PUQC GAN THE

ueYOGURT

¥ ’ pw Y \.A.;(

& HAY 6C CHO

: Sl
THY o= i dccvo_
true =iy

R | 8 S HAT 0C CHO ===
Trang Instagram chinh thzc cia TH true MILK

Hinh 1.3:
(Nguon: Instagram chinh thizc cia TH true MILK)

YouTube:
https://www.youtube.com/channel/UC_WTyKviDNd6WnM7Ctx12

XQ
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https://www.instagram.com/thtruemilk.official/
https://www.youtube.com/channel/UC_WTyKviDNd6WnM7Ctx12XQ
https://www.youtube.com/channel/UC_WTyKviDNd6WnM7Ctx12XQ

. TH Official Channel e
T]—]' @THtrueMILKvn

85.8K subscribers

HOME VIDEOS SHORTS LIVE PLAYLISTS COMMUNITY CHANNELS ABOUT >

Chiém ngudng canh dep thién nhién "hut hon" tai trang trai TH ...

120,124 views * 2 years ago

Ban c6 biét, Trang trai bo sita TH tai Nghia Dan nam trén cao
nguyén Phui Quy xanh tuoi- dai dat mién Tay Nghé An vdi hé sinh
thi thién nhién phong ph. Tai day ban s& duoc tan mét ching

Hinh 1. 4 Trang YouTube chinh thizc ciia TH true MILK
(Nguén: YouTube)
Website: https://www.thmilk.vn/

M
r I ‘Pl CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q mwW.

true
PROBIOTI i

=H
%

4
:
T

R

Stia Chua Xoai - Hat Chia Ty Stia Chua Nép C3m Ty Nhién Sifa Udng Lén Men hudng dau Stta Uéng Len Men co duéng Nudc ubng sila trai cay TH
Nhien TH true YOGURT TH true YOGURT W nhién TH true YOGURT TH true YOGURT Probiotics true JUICE milk TOPKID Dau
Probiotics Ty Nhién 180 mt
TH"

Hinh 1.5: Website cza TH true MILK.
(Nguon: Website TH true MILK)

WHY

TH true MILK st dung chién dich truyén thong mang x& hoi vi
mudn 1am ting do tiép can cua khach hang dén cac san pham cua TH true
MILK, gitp moi nguoi dé dang tim kiém thong tin chi tiét cua ting san
pham hay nhiing chuong tinh vu dai ma thuong hiéu nay dua ra. Tir d6 c6
thé thic day doanh s6 ban hang, giup ngudi ding chon mua san pham

nhiéu hon.

11



https://www.thmilk.vn/

WHO

Khach hang muc tiéu caa TH true MILK hau hét 1a thuc dan cu ¢
thanh phé, cha yéu tap trung & mét sé thanh phé: TP HCM, TP Ba Néng. ..
Do tudi khach hang muc tiéu caa TH true MILK chu yéu thuoc vao 3
nhom tudi:

Do tudi tir 2 - 16 tudi: day hau hét 1 tré em.

Do tudi tir 18 - 28 tudi: day 1a nhom tudi gdm sinh vién, ngudi da
di 1am, phu nit c6 gia dinh can mua san phim dé chiam soc stc khoe cho
gia dinh.

Do tudi tir 30 tudi tré 1én: day hau hét 1a nhitng nguoi da ty chi

duoc tai chinh nén ho mua san pham vé dé cham soc cho ban than.

HOW

Str dung cac Fanpage Facebook, Instagram, Website cua TH true
MILK.

Xay dung kich ban noi dung: séng tao nhiing noi dung hap dan di
kém vai nhitng loi ich ma san pham mang lai, mi san pham s& c6 chién
lugc noi dung khac nhau. Vao cac dip 1€ cac bai diang thuong di kém véi
cac san pham hay cac chuong trinh vu dai. TH true MILK khdng chi dang
bai hinh anh va ndi dung ma con mang dén cho khéach hang nhiing video
vé san pham dé tao tinh chan that cho san pham, tao d tin cay cho khach
hang. TH true MILK con trién khai cac cudc thi hay nhitng chuong trinh
quay sé hay bdc tham tring thudng dé thu hat dugc khach hang. Tan suat

dang bai san pham cua TH true MILK la khoang 2 ngay mét lan.

12




1.1.1 Tén doanh nghiép
TH true MILK

1.1.2 Logo, thong tin doanh nghiép

A

TH”

Try s& chinh: S6 166, duong Nguyén Théi Hoc, phudong Quang Trung, TP Vinh,
tinh Nghé An, Viét Nam.

Facebook: https://www.facebook.com/thmilk

YouTube: TH Official Channel
Hotline: 1800 54 54 40

1.1.3 Lich sir hinh thanh va phat trién

TH true MILK dugc bat dau khai dong ké tir nam 2009, viéc nhap khau cong
nghé chin nudi bo sira tir Isarel va hang ngan giéng bo tir New Zealand. Tinh tir thoi
diém bat dau, hoat dong kinh doanh cua céng ty phat trién mot cach nhanh chong. Ngay
nay, doanh nghiép tré thanh don vi tién phong di dau trong viéc san xut sira twoi “ sach”,

véi dan bo 1én dén 45.000 con, dugc nhap khau va chim soc theo ché do dac biét.

Cac san pham cua TH true MILK dén tay ngudi ding mot cach chinh thic 13 vao
thang 12/2010. Bén nam 2013, cong ty da dat dugce doanh thu liiy ké xap xi gan 6.000 ty
dong. Riéng doanh thu ciia nam 2013 dat ti 3.000 ty dong.

13
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Mic du méi ra méit ngudi tiéu dung duoc 12 nam, nhung TH true MILK d3 git
hai dwgc nhiéu thanh tuu dang ké. Vao nam 2013, cong ty khanh thanh nha mdy san xuat
sira tuoi sach voi cong suat dat ¢én 500.000 tan/nam. Pan bo sita tai day dugc nudi theo
tiéu chuan cong nghé cao, voi hon 45.000 con bo dugc chon loc ki ludng tir Newzeland,
Australia hay Canada,...

Khong nhitng vay, doanh nghiép con duoc vinh du tré thanh “Nha cung cip dang
tin cay va 1a thuong hiéu uy tin tai Viét Nam” vao nim 2021. Cac dong san pham cua
TH true MILK lot vao danh sach “Top 100 san pham tin va ding”. Doanh nghiép ngay
cang chung to duoc vai tiéu dung va cac dbi thu canh tranh vé su vurot troi cia minh trén

thi trrong sira tai Viét Nam.

Tiurndm 2017, TH true MILK di c¢6 nhitng budc tién rd rét. Lai rong nam 2017 1a
319 ty VND, 2018 14 450 ty VND. Tuc la chi trong vong 5 nam tir 2014 dén 2018 thi I4i

rong cuia doanh nghiép da tang gap 15 lan.

Mot budc ngoat méi cta TH true MILK 1a vao ngay 31/1/2018 doanh nghiép da

khanh thanh trang trai bo sira cao san dau tién & Moscow, Nga.

1.1.4 Linh vuc hoat dong

Linh vuc hoat dong noi troi caa TH true MILK: 13 san xuat va ché bién sita tuoi.

1.1.5 San pham cha yéu
Hién nay, TH true MILK cho ra doi rat nhiéu dong san pham véi nhiéu mau ma
huong vi khac nhau dé dap ung duoc véi ngudi tidu ding. Cac dong san pham cua TH

true MILK bao gom:
Sira twoi tiét trung:

- Sira tuoi tiét trang nguyén chat.
- Stra tuoi tiét trung it duong.

- Sihra tuoi tiét trung c6 duong.

14



- Shra tuot tiét trung TH true MILK huong dau.
- Stra tuoi tiét trung TH true MILK huong socola.
- Sira tuoi tiét trung hiru co TH true MILK Organic.

TH &
trueg
=

MILK

Hinh 1.1.5.1: Mgt sé sdn phdm siza twoi tiét trung
Sira twoi thanh trung:

- Sita chua thanh tring TH true MILK nguyén chat.
- Sira twoi sach thanh trungTH true MILK it duong.

TH™
true
true m::;'r"xng

Thanh Tring
- e 4Soml

e

Hlnh 1 1 5 2 Sdn phdm sita twoi thanh trung it dwong
Sira hat:

- Stra hat va gao lut @6 TH true NUT.
- Sira hat va nghé TH true NUT.

15



- Sira hat nhan TH true NUT.
- Sira hat 6c cho true NUT.
INUS -
m* | TH* | V LUA CHON TOAN DIEN cnﬂ‘
‘rue |true . CUOC SONG LANH MANH
NUT NUT Q

§ TH |||
true Itrue
NUT  NUT

4 0A0 LUT 00

TH®
true
NUI

Hinh 1.1.5.3: M4t sé sdn phdm si#a hat ciia TH true MILK
Sira chua tw nhién:

- Strachua an TH true YOGURT it duong.

- Stra chua an TH true YOGURT c0 duong.

- Strachua an TH true YOGURT vi tu nhién.

- Sirachua an TH true YOGURT dura tu nhién.

- Sira chua an TH true YOGURT sau riéng tu nhién.

- Sira chua uéng men séng TH true YOGURT Huong Vanilla ty nhién.

- Sira chua udng tiét tring TH true YOGURT Huong cam ty nhién.

16



Hinh 1.1.5.4: Mgt sé san phdm si#a chua tw nhién va YOGURT

Kem:

- Kem que TH true ICE CREAM TOPKID socola nguyén chat — huong
Vanilla ty nhién.

- Kem que dau — hwong chudi ty nhién TH true ICE CREAM TOPKID.

- Kem éc qué TH true ICE CREAM Huong Vanilla ty nhién.

- Kem hop TH true ICE CREAM Huong Vanilla ty nhién.

TH*
true

2 =__ = . .
—— | =g KEM NGON TU SUA TUCI SACH
e “ TH* TH Hoan toan ti thién nhién
=1 ’tl‘l'l"’ true | true
rue A

TOPKID o

Fr
Y . Jan~ | A 4

o, ‘\J‘ v/ trUe £ '{‘;lue::

— “ ® | ag*/ et

Hinh 1.1.5.5: Cé&c logi kem cia TH true MILK
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Thic udng giai khat:

Tra:
- Traxanh vi chanh ty nhién — TH true TEA.
- Trad long tu nhién — TH true TEA.

Nudc gao:

- Nudc gao rang TH true RICE.
- Nudc gao lat do TH true RICE.

Nudc trai cay:

- Nudc tréi cay ty nhién— TH TRUE JUICE NECTAR.
- Nudc tréi cay 6i tu nhién — TH TRUE JUICE DRINK.
- Nudc tao tu nhién — TH TRUE JUICE.

- Nuéc udng sira trdi CAY CHUOI TU NHIEN — TH.

———t

-, - A >
- 2 s b . Xol
s S0 am
= < st >
>
-
o

Hinh 1.1.5.6: Mt s4 logi nuéc uéng trai cay
Nuwéc tinh khiét:

- Nuédc tinh khiét TH true WATER 500ml.

18



- Nudc tinh khiét TH true WATER 35.

T -
true

WATER ‘ \
Nguén nudc ngém ™m* T
::‘u';:.::h khiét o~ ' true i

hoan toan tir thién nhién . &

Hinh 1.1.5.7: Nwac tinh khiét TH true WATER
Bo, pho mai:

- Bo lat tu nhién TH true BUTTER.

19



- Phd mai que TH true CHEESE Mozzarella.

Hinh 1.1.5.8: C&c logi bo, phé mai ciia TH true MILK

Bo SP cong thic Topkid:

- Stra tuoi Topkid Sita chua an Topkid.
- Sita chua udng tiét trung Topkid.

- Sira chua udng phd mai Topkid.
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W 't ™t THT i
Céng théc Céng thic Céng thic

TOPKID .9

Hinh 1.1.5.9: Sdn phdam céng thizc TOPKID

Bang 1.2: M6 hinh SWOT caa TH true MILK

Pi¢m manh

biém yéu

- Thuong hiéu 16n, san pham chat luong
cao, da dang céc loai san pham dé nguoi
tiéu dung dé dang hra chon.

- Hé thdng chudng trai cua TH ap dung
cong nghé chian nudi tién tién nhat thé
gioi.

- Hé théng phan phdi rong 16m, co doi ngit
nhan vién nhiéu kinh nghiém, nang dong.
- C6 @61 ngl nhan lyc marketing gioi,
chuyén nghién ciru thi treong dé cho ra

mat nhiing san pham pht hop.

- Gi4 cua TH cao hon so voi mat bang
chung. Piéu nay gay thu hep pham vi
ngudi tiéu dung lua chon san pham.

- Han ché bao quan khong duge dam bao

trong diéu kién lanh, anh hudng dén chat

lwong caa san pham.

- Bao bi chua than thién véi moi truong.
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- CO nhiing chuong trinh cham so6c khach
hang cling nhu nhiéu su kién tri an khach
hang than thiét.

- Chét lugng cua TH true MILK dugc chi
trong tao niém tin cho khach hang.

- Nguén cung sita doi dao dén tir cac trang
trai xanh, hdng con co chinh sach giam
gia mat bang trong thoi gian téi dé sat véi
gia thi truong va canh tranh tét véi céc

mit hang thay thé.

Co hoi

Thach thiec

- Xu hudng tiéu dung stra cua ngudi Viét
ngay cang ting cao, quan tim dén suc
khoe nhiéu hon nén thuén loi cho cac san
pham ciia TH true MILK ting trudng.

- Chinh phu dua ra nhiéu chinh sach nham

ung ho va khuyén khich cho s phat trién

cua nganh ché bién sira.

- Phét trién huéng téi thi truong qudc té
rong lon.

- Thi treong sira hién nay rat rong ma, ca

trong nudc va ca ngoai nudc.

- Thi trudng tidu dung sita ngay mot khat
khe hon.

- Bién dong ti gia xay ra gay anh huong
dén chi phi dau vao.

- Canh tranh gay gat trén thi truong noi
cac ddi thi I6n: Vinamilk, Dutch Lady...
- Nhiéu d6i tha canh tranh giau kinh

nghiém di trudc trong thi truong.

1.2 Thi trwong va khach hang muc tiéu
1.2.1 Thi trwong
Nguoi dan séng ¢ thanh thi 1a thi truong mau md ma TH true MILK huéng dén.
O Viét Nam, khi duoc héi dén céi tén TH true MILK thi hau nhu ai ai cling déu biét.
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Thuong hiéu sita tuoi sach tir thién nhién nay khong con qua la 1am véi nguoi tiéu ding
Viét. Doanh nghiép ngay cang khang dinh duoc vi thé cling nhu chd ding caa minh trén

thi trudng canh tranh khéc liét qua timg nam.

1.2.2 Khach hang muc tiéu
Chén dung ddi tueong khach hang cua Tap doan TH dya trén nhan khau hoc:

D¢ tusi ma TH true MILK muon nham dén la:

Tir 2 — 14 tudi: Pay 1a do tudi vang, rat can thiét bo sung
dinh dudng tir sita cho cac em dé ting truéng chiéu cao va hap
P tudi thu cac dudng chat mot cach tot nhat. Vi dang & do tudi thu
huong nén thuong ngudi ra quyét dinh mua hang 1a cac bac phu
huynh: cha me, éng ba,...

Tir 6 — 16 tudi: Cac em thiéu nhi thuong rat thich udng
stra boi hwong vi thom va béo. O tudi dang 16n co thé can DHA,
canxi va vitamin D giup xwong chic khoe hd trg cac em hoat
dong tot trong qué trinh hoc tap va vui choi. Vi tudi con nho nén
thudng ngudi ra quyét dinh mua hang 1a cac bac phu huynh: cha
me, 6ng ba,...

Tir 18 — 28 tudi: O d6 tudi trudng thanh, nguoi tiéu ding
thuong quan tdm dén suc khoe, han ché viéc cung cap thém
duong gay thira can cho co thé nén ho c6 xu huéng chon sira
nguyén chét hay it duong, khong dudng. Day 1a thuong hiéu sira
duy nhit ¢ nuéc ta hién tai mang dén sira tuoi sach thanh tring
cho khach hang.

Tir 30 tudi tré 18n: Tép khach hang ¢ d6 tudi nay thuong
da tu chu tai chinh nén ho mudn mua san pham sira cung cap day

du dudng chat dé giup co thé déo dai, nhanh nhen, gitip ting sirc
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dé khang... Va san pham cua TH true MILK dap tng dugc nhu

cau cua ho.

Trinh d hoc van

Khong phan biét trinh d6 hoc van cua ngudi tiéu dung.

Giéi tinh Ca nam va nit déu cd thé mua va sir dung cac san pham
cua TH true MILK.
Thu nhap Tur 10 triéu Viét Nam dong tro 1én.
Tinh trang Poc than hay da két hon déu ¢ thé mua va st dung.
hén nhan
bia ly Thanh pho, thanh thi va cac ving néng thon.

Sé thich Tép khach hang wa chudéng su thanh nhe, ngot mét, beo
ngay tir sira va cac san pham tir sita mang lai. Phan 16n trong thyuc
don hang ngay ciia mdi gia dinh hién nay déu b6 sung thém sira,
la thirc udng thom ngon khong thé thiéu trong bira an.

Khat vong Khéach hang mudn khi dua ra quyét dinh tin dung sira cua

TH true MILK thi s& duoc bo sung vitamin va nhiéu dudng chat

tdt cho suc khoe, déng thoi thoa man duoc con da khat caa ho.

Yéu to quyét

dinh chon mua

Chat lugng tir tot tro 18n.
Cung cip sinh dudng va khoang chat hd tro giam can,
chic khoe xuong khép.

Huong vi béo ngdy, thom nhe, thanh mat.

Nhirng nguoi
tac dong gay

anh hwéng

Pugc su tac dong tryc tiép 1an gian tiép tir nhimg nguoi
xung quanh, gia dinh, ngudi than, ban be... bat ké ai tirng st dung

qua san pham sira TH true MILK.

1.3 Céc dic tinh vuot troi cia san pham

Sira tiét trung
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La san pham duoc 1am ra tir sita tuoi. Trong quy trinh xtr 1y dé san xuit sita da
dugc lam mat hai khuan va ca loi khuan dudi nhiét do cao 138 — 141 d6 C. Nhung trong
sira tuoi tiét tring cta TH true MILK van chira cac dudng chat giau dinh dudng cho stc
khoe con nguoi, lam ting dé khang nhu: canxi, vitamin A, D, B2, B12, Carbohydrate,
Magie, Photpho,...

Pa dang, phong pht cac hwong vi thom ngon va thuin khiét
Dong sira tiét trung caa TH true MILK véi huong vi ngot diu, ¢6 vi béo nhe gay

cam giac thom ngon, d& ubng, khdng kén khau vi cho ngudoi ding.

Khéng nhitng hd tro ting cwong sic khée ma sira tiét tring con bé sung

dudng chit chim séc sic dep cho phai nir

San pham nay bo sung collagen trong sita gitip toc bong muot, chac khoe, lan da

min mang, nang cao tinh sin chac va dan hoi cua da.
Hé tro diéu hoa tim mach

Thoi budi ngay nay, cac bénh vé tim mach nhu xo vita dong mach, tic nghén
mach mau, huyét &p cao,... xay ra ngay cang nhiéu & gigi tré hién nay. Bé gop phan ngan
chan tinh trang bénh ly nay thi sita twoi TH true MILK d4 b6 sung phytosterol, 1am giam

cholesterol, giam nguy co mac bénh tim mach.

1.4 Pdi thia canh tranh
Pdi tha canh tranh caa TH true MILK 1a Vinamilk, Nutifood, Ba Vi, Méc chau,
Nestle,....

TH true MILK tham gia vao thi truong stra Viét Nam nam 2009. Trong khi do
cac thuong hiéu sita khac Vinamilk, Moc Chau hay Dutch Lady,... d4 ton tai trong nuéc
Idn ngoai nudc tir rat 1au va dugc nhiéu nguoi tiéu dang biét dén. Hon hét, Vinamilk hign

dang chiém thi phan I6n nhat va trong twong lai van khdng ngimg gia ting thém thi phan.
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Du 1a vay, nganh sira TH true MILK lai 12 mét trong nhitng nganh ¢ téc do ting
truong tot khi hién nay nhu cau sir dung sita ngay cang tang. Pay 1a mot co hoi dé TH
true MILK c6 thé tao dung 1én dugc thanh cong khi biét cach tim ra hudng di riéng cho
minh. Véi két qua hién tai, TH true MILK d3 lam rat tét khi tao duoc dau 4n nhit dinh

ctia minh, 4n sdu vao tiém thirc cia ngudi tiéu dung.

Péi thi canh tranh TH true Milk — Vinamilk

Pi¢m manh

piém yéu

- CONng ty s& hiru mot thuong hiéu manh
va lich sir 1au doi1 hon 40 nam hinh thanh
va phat trién.

- Cbng ty c6 mot doi ngh day dan kinh
nghiém.

- C6ng ty sé hitu dong san pham da dang,
mau ma khac nhau va chat luong san
pham thi rat cao.

- Hién tai cong ty dau tu trang thiét b hién

dai va s& hitu nhiéu trang trai lon.

- Con phu thuoc kha 1a nhiéu nguén
nguyén li¢u nudc ngoai.
- Bao bi cua Vinamilk chua than thién

V&1 moi truong.

Péi thi canh tranh ciaa TH true Milk — Ba Vi

Piém manh

pi¢m yéu

- B6i ngili nhan vién, nhan sy day dan
kinh nghiém.
- Thiét bi may méc cong nghé day chuyén

ché bién hién dai.

- San pham chua da dang
- Tam nhin con hang ché.
- Hé thdng phan phdi con nho, 1, khong

phan b rong réi.
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- Gia ca hop li, pht hop voi moi doi
tuong.

- Mang luéi phan b rong 16n.

- Quy trinh dugc khép kin hién dai, dam
bao chét luong cua tirng san pham khi tsi

tay khach hang va moi nguoi.

- Hé théng Marketing, truyén thong chua
dat hiéu qua.

- Nha may cua cong ty con nho vai cong
suit chua 16n, san pham chua da dang,

phat trién chua manh.

1.5 Céac kénh Marketing truyén thong doanh nghiép/nhin hang da va dang thuc

hi¢n

> YouTuhe

TH true MILK - Sifa tudi sach tinh tdy ti thién nhién - Mua 3 l6c ting 1Thép
tir nay dén 30/4/2021

@ TH Official Chann...

oy 489  GD /> Chiasé

» YouTube

g e
e

-

Trao Nhau Qua Sirc Khoe - Xoay Nap Don Diéu May

@ TH Official Chann... ©
o e ang ky

182 | ()

Hinh 1.5.1: Kénh qudng céo trén Youtube ciza TH true MILK

Phat song quang cao trén kénh truyén hinh TV dai VTV3, VTV1, HTV7...
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-~ - m -~ P '. ™ \
Hinh 1.5.2: Qudng cdo cia TH true MILK trén song truyén hinh VTV3

In 4n trén tap chi, bao nhu bao Ngudi Lao Pong, VnEXpress,...
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0 Gl €14 TONG i BOAN LAO BONG T wal

puuan™ & comcoorxviernan  Dantoc - Tonglao  LAODONG

M Media Thoisy Xahdi Céngdosn Thégisi Kinhdoanh Vinhéa-Giditri Théthao Bandoc Oocnhieu o Timikiém Q Dingnhip &

TH true MILK ra mat hé sira chua an smmi

<D
cao cap mdi

-

- -
@ MINH ANH - Thi tu, 28/12/2022 20:11 (GMT+7) e -
Theo & Bao Lao Bdng rén Google News &
Dau thang 12 vira qua, dong san phdm sira chua an cao cap méi TH true
YOGURT véi hai huong vj xoai - hat chia ty nhién va nép cam ty Nhién da
dugc tung ra thj truong.
Sau hon 2 ndm anh hudng tir dai dich, nhu cau tim kiém céc san pham 5t cho sdc SRSl Phing chiing bl mwong
khoe tai Viét Nam dang chuyén bién tich cuc do co cdu dén s tré, thu nhap trung Q. VRSRAT Tieh M gt o
binh tang va xu hudng sir dung cac san pham cao cap, bd sung dinh dudng phat £33 =
trién ngay cang manh mé A
V%-XPRESS @ by, 28117202 Meo Wy vwe [ internat m e vang nhap

A T™haisy Gocnhin Thé gioi Video Podcasts Kinh doanh Khoa hoc Giaitri Thé thao Phap lujt Gido dyc Sirc khoe Doi séng Du lich

TH True Milk cung cap sifa tuoi dat chuan
cho Sita hoc duong

f V61 kha nang cung (g stra tuoi ddi dao, Tap doan TH di du trong viéc cung cip

: SPARKLING
w  s0atuoi dat chudn cho tré em mdu gido, tiéu hoc tai cac tinh trong Chuong trinh QUY NHON 2023
S(ra hoc dudng. 20"
in
Trong nhiéu ndi dung cia Chuong trinh Sra hoc dudng Quédc gia do Chinh ph ky
u ban hanh hdi thang 7 nam ngoai, co quy dinh sir dung san pham sira tuoi xuyén Xem nhiéu
- suck ch 0 Winh Chidu Au mudn dp trdn
» « £14 100 USD véi sdn
P Theo tinh todn cla Tap doan TH - mdt trong sé doanh nghiép adng hanh cing phim tirdfuNga w2
Chuong trinh SGra hoc dudng thoi gian qua, voi tdng sb 12 triéu tré em mam non,
tidu hoc trén ca nudre. ndu chirona trinh trién khai réna khao thi mat nam Viét Nam N v viden s Aus tr0 e T

Hinh 1.5.3: Bai viét vé TH true MILK trén cdc trang bdo dién tir

Quang cao ngoai troi
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Hinh1.5.4:Qudng cdo TH true MILK ngoai troi

Quang cdo, tiép thi tai diém ban

193 - - 1

Hinh 1.5.5: TH true MILK ding hinh thsc cho khach hang ding mdu the
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1.5.1 Panh gia cia doanh nghiép/ nhdn hang vé cac hoat dong Marketing

truyén théng da thuc hién

Vi day 1a san pham gan lién véi stac khoe va doi song ngudi tiéu ding nén trong
cac hoat dong marketing truyén théng, TH true MILK cha yéu st dung cac kénh quang
c4o, phuong tién TVC dé truyén dat thong tin cling nhu thong diép téi khach hang. T6

chie cac chuong trinh, su kién vi cong dong nhu “Sita hoc dudng”, “Chung tay vi tim

vac Viét”, “Con di 16n khon”, “Luc lac vang”, “Thu gom vo hop, lan téa séng xanh”...

Cac hoat dong nay khdng nhirng dem lai loi ich, y nghia, dé lai 4n tuong manh

mé trong 1ong quy khach hang ma con gitp ting doanh sé cho TH true MILK.

1.5.2 Doanh nghiép/nhin hang cé dinh hwéng dwa Digital Marketing vao ké

hoach Marketing caa minh

Sy ¢6 bung né cua kinh té thi trudong, nhét 1a hoat dong thwong mai dién tir da
nang cap cho cac doanh nghiép trong qué trinh xay dung thwong hiéu, mé rong thi
truong va da dang héa san pham phuc vu cho muc tiéu duy nhét Ia thu vé loi nhuan. Va
Digital Marketing da tro thanh cong cu dic luc dé doanh nghiép thuc hién thanh cong

chién lugc cua minh.

Marketing tré thanh cdng cu déc luc dé doanh nghiép thuc hién thanh cong chién

lugc cua minh.

Hién nay, Digital Marketing dugc cic doanh nghiép chu trong va uu tién st dung
dé truyén tai noi dung quang céo, PR mién phi, tao hiéu tng dam déng dé tiép can khéch
hang muc tiéu, cai thién thuong hiéu va gia tang lgi nhuan ctaa minh. Khi doanh nghiép
&p dung hinh thirc Digital Marketing thi sé tiét kiém duoc rat nhiéu chi phi, thoi gian so
vé6i cach Marketing truyén théng. Ngoai ra, st dung cac cong cu Marketing Online ciing

gilp tiép can khach hang tiém nang hon, tot hon so véi cac cach tiép thi khac.

Nho vao lan toa nhanh chdng trén mang Internet, Digital Marketing bén canh viéc

gitip doanh nghiép tiét kiém chi phi quang céo.
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Doanh nghiép chang thé nao tim duoc giai phap Marketing c6 thé tao dugc tinh
tuong tac hai chiéu giira doanh nghiép va khach hang ca. Tir nhitng phan hoi caa khach
hang, gilp doanh nghiép s& biét dwgc minh di lam tot nhitng gi va can phai cai thién
nhitng gi cho pht hop nhu ciu mong muédn cua khach hang ciing s& hai 10ng vé viéc y
kién cia minh duoc doanh nghiép ghi nhan va tin tuéng gan bé lau dai voi thuong hiéu

trung thanh.

Tao su thu hat v& mat san pham, gidp cho TH true MILK tham nhap sau hon vao
thi truong Viét Nam. Tao diéu kién dé khach hang c6 thé nam bat, hiéu vé san pham hon
va c6 thém nhiéu sy lva chon. Clng voi d6 1a biét thém nhiéu théng tin vé cac chuong

trinh khuyén mai. Giup ting doanh sb ban hang va loi nhuan thu dugc.

1.6 Céc hoat dong Digital Marketing cia Doanh nghiép/nhan hang da va dang
thuc hién
1.6.1 Paid Meida (Kénh truyén thong tra phi)
Social Media (Mang xa hoi)

Chay quang cdo trén nén tang ciia Facebook.
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trte TH true mart @

Marg Pudc taitrd - @

MUA TH TRUNG QUA DINH
Duy Nhat 15.02
Ghé gian hang chinh hang TH true mart & Sh... Xem thém

x TH™ truemart
TRAO QUA DINH DUGNG - BON YEU THUONG NGOT NGAO
DUY NHAT 15.02
- ) VOUCHER GIAMTOI = FREESHIP ! -
55K 20% 55
THUNG 48 HOP SUA TUOI TIET TRUNG THUNG 48 HOP SUA TUOI TIET TRUNG
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-mwo 383,600 . -mmo 479,000 \
« Dalat. . ¢ FTH*
3" Milk <% % [

|
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Dalat LF " Xem thém
Milk = o

Sita TH true MILK d3 hop tac voi cac san thuong mai dién tir dé quang bé san
pham cua minh trén nén tang Facebook, viéc nay gitp cho doanh nghiép tiép can dén

khéach hang muc tiéu hon.

Chay quang cao video trén nén YouTube.
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Sita TH true MILK cho ra mat san pham ciia minh va da quang bé san pham bang
cach chay quang céo trén nén tang YouTube. Hinh thac quang cdo nhu nay giup cho

khach hang hinh dung vai san pham mét cach khach quan hon.

TVC Quang céo sita chua an TH true YOGURT Sau riéng tu nhién, Ngon Quén
Sau

iy S7Speigece e ol

Influencer (nguoi Noi tiéng)

Hop tac vai nguoi co strc anh huong trén mang xa hoi Soobin Hoang Son va Suni
Ha Linh gitup cho thuong hiéu nhiéu ngudi biét ¢én hon, Suni Ha Linh truc tiép chia s&
l&n Facebook tiép thi gian tiép dé day san pham gan téi khach hang hon va dang video
trén kénh YouTube sita TH true MILK.
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Pl 0427808

TH™ Kénh chinh thicc.. @ h 234 Gp £ Share

50 nghin lugt xem5 nam trude 5 nam trude
Composer: Huynh Hién Néng Singer: Soobin Hoang Son & Suni Ha Linh Music Production: Startling

PPC (Chi phi mdi Ian nhap chudt): Xuat hién trén cac trang bao dién ti nhu 1a

websosanh.vn, thuonghieunoitieng.com,...

PR Online (Tiép thi truc tiép): Nhitng bai viét Content Marketing (Tiép thi noi

dung) trén céc trang nhu truyenhinhcapsongthu.net, beecost.vn, bao mai,...
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TOP 100

~ Top 18+ Sifa Hat 6c Ché Th
SUa Hat Th True True Milk Review hay nhat

Milk
1.[REVIEW] Sira Hat TH True Milk C6 T6t Khong

Cho ...
28 thg 9, 2021

Tir khoa lién quan
=CATV= Xem chi tiét »

(O\ s(fa hat vinamilk) CQ sifa th true milk that va gié) ( covary eoven

(Q sl i tia il ) (Q threitielog ) ( 2.REVIEW SUA HAT GC CHO TH True Milk

5 thg 6, 2018 - Téng néng lugng
nap vao cd thé khi uéng 1 hop la

Nhiéu Gid: Thép Gid:Cao | of by —CATV= khoang chua dén 80Kcal thi cling c6
Dénh Gia dén Cao dén Thap . S S thé can nhac dugc. Chung quy lai la
t& thdy kha dugc, con do ...
> 4L e
O [ Xem chi tiét »
\{. ‘}/
: A = 1
\ Ny SUA HAT NGON LANH

CHONGAYTUOIXANH
gy e e e et g e 3.[REVIEW] Sifa Hat TH True Milk Cé Tét Khéng
1 [ Cho Ba Bau? Dung ...

e Eefod Jais 16 thg 11, 2021 - Thanh phan khé

™
T INUT I NUTIEN e i, e m dgn thudn, dua trén nén sifa bo tudi
& 1 A = [
= & N Oy &8 — CATY = cling nudc, tich hdp véi nhitng loai
S [ I wavmneencesane NAt U Macca, 6¢ ché, hanh nhan,
géc ..., vi ngot ty nhién ...
¢« @ & > @

iTVC (Quang céo truc tuyén): Quang cao trén YouTube xen vao gitra cac video

ca nhac, muc dich huéng dén & day 1a nhitng ban nho va me cia bé.

1.6.2 Owned (Kénh truyén théng sé hiru)

Dé tiép cap khach hang caa minh mot cach nhanh chéng ngoai quang cdo media
ra TH true MILK con tang cuong quang ba trén cach kénh Owned Media, con lap
Website va Fanpage trén Facebook, Instagram, TikTok dé dang tai cAc bai post va cac
video ngin, hinh anh cua cac dai st thwong hiéu ma minh hop tac nham quang céo cho
c4c san pham da va dang sap ra mat nham sy thu hit sy cha y tir khach hang cua doanh

nghiép trén cac kénh truyén théng caa minh.

TH true MILK dang s& hitu cho minh mot kénh YouTube c6 lugng theo doi

nhiéu, mdi video clip ding tai 1én déu s& kém theo nhirng thong diép cudc séng cuc ki y
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nghia huéng dén nhitng diéu tich cuc va thu hat khach hang hon, di xay dung cho minh

mot kénh YouTube mot cach lanh manh.

= @Youlube " sita th true milk quang cao

_a TRUE HAPPINESS

RSk

Thavién

NHA VIDEO QUAN SHORT TRUC TIEP DANH SACH PHAT CONG DONG KENH TRUYEN HINH >

Chiém nguéng cénh dep thién nhién "hit hon' tai trang trai TH ...

Chiém ngudng canh dep thién nhién *hit... &

120,128 luot xem * 2 ném trude

: . Ban biét ddy, Trang trai bo sira TH tai Nghia Dan nam trén cao
TH Official Channel nguyén Ph Quy xanh tuoi- dai 4t mién Tay Nghé An véi hé sinh
S thai thién nhién phong pha. Tai day, ban sé duac tan mét ching
kién kién triic da dang sinh hoc duoc b ton véi dan chim tu do

| tung cénh trén hd Séng Sao réng I6n, hay duce ghé thim khach

Hinh 1.6.2.1: Kénh YouTube ciza TH true MILK

Kénh truyén thong s& hiru lugt theo ddi dong dao cua cong ddng mang khdng thé
khong nhic d6 1a Facebook. Véi luot thich ciing nhu theo ddi khung trén Fanpage
Facebook 1én dén hon 4 triéu luot thich va luot theo ddi. TH true MILK c6 thé tiép can
cling nhu dép Gmg duoc nhu cau cua khach hang dé dang hon. Vi luot thich va luot theo
ddi dong dao nhu vay chiing to TH true MILK di bo ti cho minh kénh truyén théng
dang tin cay gilp khach hang biét dén doanh nghiép nhiéu hon.

) @

)
ED
®
3
%
®e
v

™" 3 TH true MILK ©

i ® @thmilk - Cong ty thuc pham & d6 uéng

& thmilkvn
Trangchi  Video  Anh  Gidithiéu  Xemthém v 1le Thich @ Nhan tin Q
Gigi thiéu Xem tét ca Tao bai viét @

i//www.facebook.com/thmilk/photos/a.416462608394715/2577468162294138/

Hinh 1.6.2.2: Kénh Fanpage cia TH true MILK
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Dé thuan loi trong viéc kinh doanh san pham, TH true MILK con hop tac cac san
pham qua céc kénh phan phbi nhu Shopee, Tiki, Lazada,... Cac mit hang sé duoc ding
tai truc tiép qua cac kénh thuong mai ndy, khach hang chi can bo vao gio hang cua minh
va thanh toan.

TH true mart Official Store >

* 4.9/5.0 317,2k Ngudi theo doi

Shop San pham Danh muc hang
Gdiy cho ban Xem tat ca >
_—

o, =Ty
pete B ovwciisid

ol
@@q &@a

Thung 48 hdp sifa tudi Thung 48 hop s(fa tusi Thung 48 h
tiét trung it dudng TH... tiét trung it dudng TH... tiét trung ng
464271.000 1436600 39424.000 'd

D3 ban 6k D3 ban 11,2k

1>H

SAN PHAM BAN CHAY

Thung 48 hdp sifa
tudi tiét trung it d...

Thung 48 hdp s(fa

Thung 48 hdp sifa
tuai tiét trung ng...

tudi tiét tring ng...

d37... Paban1,2k 342... paban3sk  d271... pabén2,7k

wenxs TR m o | 3% | [N omeicusr | 2%
T _mq- = o

Hinh 1.6.2.3: Kénh ban hang trén san thwong mai dién tir Shopee

cua TH true MILK
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TikTok Official: TH true MILK Viét Nam da c6 hon hon 2 triéu nguoi theo doi
trén nén tang TikTok. Van 1a con sb rat nho so voi Facebook nhung lugng twong tac
trong cac bai dang lai rat nhiéu, tir khoang hon 4 triéu dén 775.000 lugt xem va binh
luan.

< TH official channel Q eoe

%
'H™

@th.official.channel @
1 240,5K 2,5M

Pang Follow Follower Thich

=N

TH is True Happiness
@ https//www.thmilk.vn
&) Email

‘}g\hi 'Gf;i_]g
bat tren(hrpm’

Théat Sy Thién Nhién

lr | : i T R
Hinh 1.6.2.4: Kénh TikTok chinh th#c ciza TH true MILK
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TH true MILK di dang tai san pham caa minh Ién trang Website chinh théng dé
khéch hang trung thanh ciing nhu khach hang méi biét san pham TH true MILK ¢6 thé

tim dén va mua san pham tryc tiép ngay trén Website.

v
T[_I CAU CHUYEN THAT TH AN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q mwW-.

Trang chl > San phdm

R ———— — (o] E]

Sia tugi tiét SUa tuoi thanh Sua hat Sua chua ty Kem Thuc uéng giai Nudc tinh khiét Bo, Phomat 86 SP cong
trung tring nhién khat thuc Topkid

=

S — —-—

H ™~ T™H
true ru
MILK MILK

Saa Tugi Tiét Triung Nguyén Sita Tudi Tiét Trang it Sita Tudi Tiét Tring Co
Chat1L Budng 1L Bugng 1L

Hinh 1.6.2.5: Kénh Website ciia TH true MILK
1.6.3 Earned Meida (Truyeén thong kiém dwgc)

Véi sy uy tin cua TH true MILK va huong vi dam da, di c6 nhiéu phan héi tich

cuc d6i véi cac Fanpage va nhitng san thuong mai TikTok, Lazada, ...

Bang cach hop tac véi cac Influencer ¢ tam anh huéng va sé hiru luong ngudi
ham mo ang ho dong déo, cling nhu ding tai s dung cac chién dich Digital Marketing
mang ndi dung doc dio, sang tao khong giong mot ai. Vi su uy tin di gay dung trong
nhiéu nam caa minh nhitng san pham cua TH true MILK mang lai chat lwong va khong
thé ban cii, dé chirng minh san pham TH true MILK c6 chét lugng hay khdng, TH true

MILK con dem vé cho minh cac review san pham.
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# TIEUDIEM VIASEE MOITRUUNG XANH KINHTEXANH PHAT TRENBENVOUNG KETNOIXANH CHINH SACH MOI TRUDNG  MEDIA

A @ dan Quy Mao #Hudng o ky mém 40 nam ngay thanh idp VUSTA #S8i adng World Cup 2022 #Viét Nam hudng aén COP27

Két néi xanh Thir tu, 27/04/2022 17:53 (GMT+7)

TH true MILK: Hon 1 thap ky dong sira tuoi
sach ghi dau trong long ngudi tiéu dung

heo dol KTMT trén Google News

l P 0:00/4:29 w— 0 i Mién Bic B ‘

Hon 10 nam qua, kién dinh véi myc tiéu “tir dong co xanh téi ly siva sach”, Tap doan TH
- don vj s& hiru thwong hiéu TH true MILK da chinh phyc nguwéi tiéu ding bang déng
siva twoi sach hoan toan ty nhién chuan quoc té va né lyc dong gop vi sirc khoe cong

dong.
s Quang cdo cua Google

g o -
NARNRNN

‘ moonmy2019

AARXRR

Giao hang nhanh. Mua & Mall nén yén tam. Sita TH thi
H“""? ViR du_dng ’ khdng c6 gi dé néi né
Bao bi/Miu ma:mdi

Shop giao hang nhanh, date mdi, day du . Sita bé rat
thich

. demonsfox93

.8 8 &

. kimtuyen170592
Hudng vi:it dudng T
Bao bi/Mau ma:diing hang

Giao hang nhanh, sdn dudc sale nén dc giam gid kha
nhiéu. Hang chinh hang, date con lau. Phi ship kha
méc, nhung néu san dudc voucher thi 8n. Sé ting hd
thém

Hang giao sach sé&, ding loai, khéng bui bdm hay cii ki,
giao nhanh.

O chery_dao

8 8 8 &

Q Mua ngay @ E-

Chat ngay Thém vao Gié hang

Chat ngay hang

Hinh 1.6.3.1: Panh gid tich cuc ngwoi dung sau khi mua si@a TH true MILK
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TIN NONG DOC NHIEU

Toi sé dua TH true MILK ra thé gioi

Thi tudng: Viing Béc Trung
B0 va Duyén hai Trung B

Thich 1 Chia sé prry W can tang cudng két ndi
1% -
Chua hét ngai ngiing vi danh hiéu “nif doanh nhan quyén lyc nhat chau A" do Forbes L

vira trao tang, song ba Thai Huong, Chd tich Tap doan TH khéng gidu dugc niém tu hao,

4 . = . P%= Khi doanh nghiép phai kién
bai danh hiéu dy da chung t6, ngay ca thé gidi cling da ghi nhan nhitng déng gop cla ha * nqllu :h:n :;;p Iep phai Kkiel
TH true MILK khi lam nén cudc cach mang sira tuoi tai Viét Nam. At a

=

Hinh thanh loat trung tém
. kinh t€ bién

TIN LIEN QUAN

Hinh 1.6.3.3: Bao viét vé TH true MILK

(Nguon: Pdu tw Online)

1.6.4 Shared Media (Truyén théng chia sé)
Nguoi tiéu dung tin twong & TH true MILK va chon mua sam online & cac san
thurong mai dién tir. Ho dua ra nhiing 101 nhan xét chan that, thé hién su hai 1ong cua

minh théng qua viéc nhirng loi chia sé va danh gia 5 sao.

> YouTube

Nguyen Tuong 2 years ago
i Sira TH thuc sur vi rat khac, cam giac ro la vi sira bo tuoi

519 CI  Reply

Han Gia 2 years ago

day la hiéu sira ngon nhat t6i tirng udng trudce day. That su rat ngon

[6 14 g] Reply
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> YouTube ~

Trang Lé 2 years ago
Co6ng nhan TH udng ngon hon han so véi vinamilk. Ttr hdi e TH minh chua bgio uéng
lai vinamilk , k& ca sita chua TH ciing ngon hon rat nhiéu

55 GH  Reply

Nguyén Tién Hao 2 years ago
g¥ co6ng nhan la minh mua stra chi thich udng TH théi mdc du d4t hon so véi nhing loai
khac. Nhung chét Iugng thi khéi néi sira chuén it dudng cé lgi cho sk

512 GB  Reply

Hinh 1.6.4.1: Nhgn xét ciia ngwoi dung trén YouTube

‘ﬁ Vi Manh Hung
" Ngon qua
4 tuan
& Tac gia
TH true MILK @
Vi Manh Hung Chao ban, cdm on ban da ludn ung
ho san phadm cGa TH true MILK.

4 tuan
Hinh 1.6.4.1: Nhgn xét cia ngwoi dung trén Fanpage

1.7 Céch thikc thuc hién cac hoat dong Digital Marketing
Céc hoat dong Digital Marketing cua doanh nghiép duoc thuc hién béi nhan vién

Marketing cua doanh nghiép hoic két hop véi cac cong ty Agency khac.

Véi nhitng gi TH true MILK d3 c6 da thuc hién rat nhiéu hoat dong Digital
Marketing théng qua Social Media. Cu thé xay dung nhitng video vui nhon, thich tha
cho nguoi xem, TH true MILK huong 1am chu dé vé gia dinh, nhimng video c6 nguoi

xem nhiéu va dé lai nhiéu binh luan quan tam dén.
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CHUONG II: NGHIEN CUU HOAT PONG DIGITAL MARKETING CUA
DOANH NGHIEP
2.1 Mobile Marketing
Vai trd cua Mobile Marketing 12 tiép can duoc khach hang muc tiéu dé dang moi
lGc, moi noi 1a muc tiéu quan trong hang dau trong chién dich Mareting ma TH dé ra.
Trong thoi dai ki thuat s 4.0 thi Mobile Marketing Ia cach tt nhat dé truyén dat théng

diép san pham téi moi ngudi tiéu dung ma TH chon.
TH tap trung vao nhém khang hang tim ning nhat dinh.

Vi giao dién don gian va than thi¢n cua smart phone véi ngudi dung. Nguoi
dung d3 co thé tiép can va truy cap vao cac Website caa TH bang cac thiét bi théng minh
mot cach don gian ngudi ding da c6 thé tiép can véi cac san pham ma khach hang can
tim. Viéc sir dung Mobile Marketing thi khach hang va doanh nghiép déu cé loi. Vi

khach thi co thé dé dang tiép can dugc cac san pham minh can. Con TH thi c6 thé tiét

-A - 14
kiém chi phi hon.
THES THES ;I‘H &
true true > true —
f rUGUL RITC 9 I BRI C
21 1Y -VL]_ BUOC 2 BUOC o5
BUOVUC Nu‘in;rm GIFTCODE NHAP MA DU THUGNG
NHAN TIN NHAN VE TONG DAI 7039 TREN WEBSITE
s . o SOAN TIN THEO CU PHAP [GIFTCODE] TRUY C@D 'WEBSITE CUA GARENA TAI HTTPS://NAPTHE.VN
NHAN TIN NHAN CHUA GIFTCODE TU TONG DAI THTRUEMILK GU1 7039 (1.000D/TIN NHAN) VA NHAN MA NAP THE TU TONG DAI VA NHAP MA NAP THE
= ) V a s )
@ . S Guen )
==/ £
WA

Hinh 2.1.1: Tin nhdn SMS dwoc gi#i t6i khach hang
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TH True Milk

iMarkDev
Théng tin méi e S

Lan cap nhat gan day nhat: 16 thg 5, 2022
app TH True Milk:

- Cham céng
- Ghi nhéan thong tin khach hang...

Théng tin lién hé clia nha phat trién v

Vé (ing dung nay >

App TH True Milk

Nang suat
+
Phu h 3 Si tres Hon 1N
Y qplf © 3 tuoitr Lugt tai xudng
én o

& Q

TH true mart Official St... >

Online 7 phut trude

ShopeeMall % 4.9/.. | 323,8k Nguditheo ..

2 2 Danh muc
Shop San pham Foro
Giam d12k
Don t5i thidu d300k Luu

HSD: 14.02.2023

Hinh 2.1.3: Voucher gi@m gia trén Shopee
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X @ TH true MILK - True ... < ]

thmilk.vn

TH* Q@ =

Sia tuoi tiét trung  Swa tudi thanh tring Sua hat

San pham noi bat

TH*
i Sira Chua
X(‘mn - Hat Chia °
rUe Ty Nhién
A : I
JOURT

an Todn Tu
Nguyén Chit C
11

4

Hinh 2.1.4: Website TH true MILK than thi¢n véi di¢n thogi di dong

Véi hinh thizc Mobile Marketing thi TH c6 thé dé dang Ién 1am noi dung va TH
c6 doi ngil content day sang tao dé lam mai noi dung cia minh nham gitp khach hang

an tam vé san pham caa minh.

Mobile Marketing duoc tao ra mot cach don giam ma con ¢ thé thu dugc két qua
nhanh chéng nhd vao lugt xem quang céo trén dién thoai théng minh rat cao, so véi cac
phuong tién truyén thong khac thi Mobile Marketing gitip cho TH dat dugc két qua tét
hon. Nhitng bao céo vé thoi gian cua chién dich cling cap nhap chi tiét theo thoi gian

thuc va hoan toan tu dong.
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Véi muc tiéu dit khach hang 1én hang dau, TH d3 sir dung Mobile Marketing dé
c6 thé giir chan khach hang, hing da st dung cc dich vy chim soéc khach hang qua
SMS/MMS diéu nay da phan nao d6 gitip cho TH c6 mot niém tin va trong céc vi khach
hang trung thanh.

Cic d@6i thii canh tranh ciaa TH c6 thuc hién Mobile Marketing.

Dbi véi nhimg doi thi tiém nang cia TH thi ¢ chung san pham 4 sira tuoi tiét
tring cua cong ty co phan Ba Vi. Ho ciing dang sir dung hinh thitc Mobile Marketing
dé tiép can khach hang nhung chua sir dung manh mé nhu TH. Vi vay d3 c6 thé thy
TH st dung hinh thirc nay hiéu qua va thanh cong. TH da biét tan dung diém manh dé

lan toa nhitng thong diép dén khach ma ddi thu chua hudng dén.

& Kiém tra tinh than thién véi thist bi di dong

@  hitps:/thgroupglobal.com/news/th-true-milk-xYvcHZ 7N

Két qua kiém tra

X Trang da kiém tra

< - o o . 3o aa ANH CHUP THONG TIN
0 Dung dugc trang trén thiét bj di dong HTML G i
Trang nay dé su dung trén thiét bi di dong. Tim hiéu thém
<html lang="vi'><!-- header -- Q rD

XEM TRANG DA KIEM TRA

Chi tiét

Thu thap dir ligu

0 Da thu thap dir liéu thanh cong vao 03:55:04, 31 thg 1, 2023 v

2.2 SEO/SEM
Ciing gidng bao nhiéu doanh nghiép khac TH true MILK thuc hién SEO v&i muc
dich ting doanh thu, tang loi nhuan, phét trién thuong hiéu, quing ba thuong hiéu cua

minh duya trén xép hang tir khoa tim kiém trén Google.

Do6i voi TH true MILK, hau hét cac san pham cua TH true MILK d3 duoc moi
ngudi biét dén nhiéu bai chat lugng caa chiing mang lai. Chinh vi vay trong chién dich

SEO, doanh nghiép nay it ch trong nhiéu. Piéu dé duoc thé hién qua cac chi sb sau:
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Authority score: (Chi sé tham quyén): 42 (Nguon: Semrush)
S6 lwong tir khéa vao top 100: 458 tir khoa

S6 lwong tir khoa vao top 10: 3 tir khoa

S6 luong backlink: 29400

Domain: 0

Referring domain: 1500

Néu so sanh véi doanh nghiép khac dién hinh nhu Vinamilk thi viéc sir dung chién

dich SEO cua Vinamilk s& noi troi hon so voi TH true MILK, céc chi s cua Vinamilk

déu cao hon so véi TH true MILK. Cac chi s SEO cua Vinamilk nhu sau:

Authority score (Chi s6 tham quyén): 45 (cao hon 3) (Nguén: Semrush)
S6 luong tir khoa vao top 100: 281700 tir khoa

S6 lwong tir khoa vao top 10: 350 tir khoa

S6 lwong backlink: 6.700.000

Referring domain: 3.700

Trong chién dich SEM, TH khong sir dung, trai nguoc véi TH true MILK,
Vinamilk d4 bo chi phi ra dé thuc hién chién dich. Két qua chién dich SEM cua Vinamilk

mang vé: 6,200 lugng truy cap tra phi.
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(& o) g|e th true milk X S @ Q

2 Tatca (@ Hinhanh Q Mua sam & Tin tuc : Thén Cong cu

https://www.thmilk.vn ~

TH true MILK — True Happiness
TH true mart |a chudi ctra hang phan phéi hién dai, chuyén cung cép tryc tiép cac san phdm

thuc phdm sach, an toan, twoi ngon va bé duéng, dat chudn Quéc té téi .

San pham
Méi - Céng b s&n phdm - SUA CHUA AN TAO - ...

Tim ctra hang
TH true mart Nguyén Chi Thanh Dién Bién. 265 Nguyén Ch

Khuyén mai

La nha san xuét stra twoi sach hang du Viét Nam, TH luén

Dich vu giao hang tan nha

Dich vu Giao Hang Tan Nha |a két qua cda nhirng tran tré va ndé

Cac két qua khac tir thmilk.vn »

Feb 05

2]

|

|

2l

|

|

@ nau

@ zing

@ or:

G

® cor ]
@

®n

®oa

@«

21

Hinh 2.2.1: C4c tir khoa goi ¥ direc hién thi khi tim tir khéa “TH true MILK”

(Nguon: Semrush)
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Go g|e sira tuoi X $ @ Q

https://www.bachhoaxanh.com > sua-tuoi ~

Stra twoi, stra hat, stra nhap khau gia tot tai Bach hodaid
Sira twoi, stra nguyén kem, sira nhap khau, thwong hiéu Vinamilk, Dutch L. TH true Milk
chinh hang. Mua online gia tét, giao hang tan noi tai Bach hoa XANH.

it dwong, khéng dudng - Stra tuoi Mleko Zambrowskie... - Stra socola - Vinamilk

https://suatuoi.com ¥

Hé thong ban |é stra twoi nhap khau

Nha phan phéi sira nhap khau chinh thirc cac nhan hang Devondale, Pauls, Meadowfresh tai
Tp.H& Chi Minh.

Sira nguyén kem - Sira it béo - Meadow Fresh - Devondale

Hinh 2.2.2: Trang hién thj tim kiém tir khéa “Siva twoi”

pmain Overview: thmilk.vnh £ v

[ Worldwide == US £2 UK ®® DE

erview Compare domains Growth report Compare by countries

Authority Score Organic Search Traffic Paid Search Traffic Backlinks &

o Toadomsin maybavowarnatnkng | 20.6K

Keywords 220 1

Semrush Domain Rank 1.7M Go to Position Tracking Referrng Domalns 45

Organic = Paid ™ 6M 1Y 2Y Alltime

Distribution by Country Organic Traffic

Countries Traffic Share Traffic Keywords ~ Organic Traffic ¥ Paid Traffic [3 Notes v
Worldwide 100 6.9K

VN 214.2K 5.7K

= 1] N1 ANA 290
=thmilk vn&highlightedQuery=thmilk.vn&searchType=domain&protocol=https&db=us

Hinh 2.2.3: Cac chi sé ciia TH true MILK

(Nguon: Semrush)
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Bén canh chay SEO trén website thi TH true MILK ciling da thanh c6ng khi dua
san pham cua minh 1én top dau két qua trang tim kiém cta cac san thuong mai Véi tir

khoa “stra tuo1”.

2.3 Content Marketing

WHAT TH true MILK la don vi s& hitu thuong hiéu sira twoi sach tu
thién nhién va da dang cac san pham tir sita: Sira twoi thanh tring, sira
tuoi tiét trung, stra tuoi cong thic, Sira chua an, stra chua uéng, cac loai

kem, bo, ph6 mai...

WHY Viéc bo sung sira TH true MILK va cac san pham tir sita ho tro
co thé mdi nguoi ching ta chat dinh dudng thiét yéu nhu vitamin, men
vi sinh, chat chdng oxy hoa... Udng sira 1am giam cac bénh ly vé tim
mach, xoa diu cam giac cing thang, mét moi sau mot ngay dai lao dong,
lam viéc. Hon hét, trong sita chira canxi nén sé& giup xuong chic khoe,

lam chéc ring, hd tro chdm soc da va con gitp giam can hiéu qua.
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< Sifa tudi ) | &=

=
pn_

-
- R

=

Thing 48 hdp sifa EX) Thing 48 hép 180ml
tudi tigt tring it dudng T. Sifa KUN tudi vui c6 dudng

EERED Thing 48 hp
sifa tudi 1iét tring it dud. %3 I3 Thing 48 bich
. NutiMilk Sifa tudi 100 dié

Hinh 2.3.1: Danh sach sdn phdm sita dwec ban trén san
thuong mai dién tur

(Nguon: Lazada)

Ngoai ra, ngudi tiéu dung chi tim dén sira TH true MILK vi

doanh nghiép c6 phong phu, “giau” san pham dé ho cd thé thoai mai dua
ra su lya chon.

C6 hang ngan 1y do dugc dua ra vi sao chiing ta nén ubng sita, bo

sung sira vao thuc don hang ngay boi day 1a ngudn dinh dudng tét va

can thiét cho strc khoe.

HOW

TH true MILK thuong xuyén cap nhat théng tin vé san pham
cling nhu doanh nghiép dén véi khach hang. Bi quyét noi dung cua TH
true MILK 1a ludn cho ra mit “nhitng cau chuyén that”. Chinh vi diéu

d6 ma nguoi tiéu ding cam thay duoc su gan gili, than thudc hang ngay.
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WHERE

Cac loai san pham cua TH true MILK dugc trung va bay ban &
cac chudi siéu thi, ctra hang tién lgi, hay ¢ cac tiem tap hoa 16n, nho.
Dic biét, TH true MILK d3 dau tu phat trién xay dung hé théng chudi
ctra hang ban I¢ trén toan quéc c6 tén 1a TH true mart. Noi ddy chuyén
cung cap c&c san pham dat chuan an toan vé sinh thyc pham, an toan va

bd dudng cho quy khéach hang.

Hinh .3.2: Cira hang TH true mart
Néu khong tién dé di dén noi ban thi nguoi ding co thé dat hang
ngay tai nha qua cac san thuong mai di¢n t¢ nhu Shopee, Lazada,
BachhoaXANH, Tiki...
# Lozada B - (E=EED

mo hinh linh swat 1/6 | doin hinh cic tinhy |~ man hinh vivo v13 | ké goctam gidc nhatam  ho ga I chanh

Danhmyc v @ LazMmall M MaGiamGida  [J NapThé &eVoucher @ LazGlobal
Sira chua ——— o
Sita co vi

Xem thém
Thuong higu St THt THT Tn“ THY TH® TH?
[¥] TH True Milk ! ‘ trIEE Lrh:l rIE% L
Dich vu & Khuyén mai
ShopXin
Laziall 8 Loc st tuoi tiét tring 4L8c sira tuoi tiét tring 4L6c sira tuoi tiét tring 4 L8c sira tuoi tiét tring it
Hoan Tién TOPKID kem vanilla tu nhién TH Tru. TOPKID kem vanilla tu nhién TH Tru. s6cola nquyén chat TH True Milk dudng TH True Milk 180mi (180ml x.
Xu 424.000d 212.000d 145.000d 145.000 d

Freeship 73 Daban 0 236 Da ban 124 D& ban (10 326 Ba ban
Voucher Max R H Min H ish

Thanh toén khi nhén hang

. Giao hang trong ngay

Hinh 2.3.3: San thwong mai dién tir trén Lazada cia TH true
MILK
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WHEN TH true MILK ludn chdm chut vé mang noi dung va 1én bai ding
véi nhiéu théng tin vé san pham va céc chién dich, su kién ma doanh
nghiép tham gia thuc hién. Bén canh d6 thi TH true MILK van khong
quén dé kém hastag & cudi bai viét dé nguoi dung cd thé tien theo dbi
thong tin hon.

f Q Tim kié cebook ¢ ®

& Lién hé véi ching toi 1l Pa thich © Nhan tin Q

TH true MILK @
)1 Théng 1 lic 08:00 - @

Sau mét thang phat dong, cudc thi “Vui tron mon ngon™ da nhan dugc
rat nhiéu bai dy thi va sy dong hanh cta nhiing dau bép tai ba. Ban T6
Chic xin chan thanh cam on sy ing hé va tham gia nhiét tinh ctia cac
ban. Hay ciing TH true CHEESE va TH true BUTTER diém lai bai dy thi
doat giai "Ngon Dinh Dudng" va follow fanpage dé don chd cac hoat
dong hap dan trong tuong lai ban nhé.

& & Chiic mifng nam mdi Quy Mao ¢ ...
®® 70

Hinh 2.3.4: Bai viét cudc thi “Vui tron mén ngon” ciia TH true MILK

WHO Poi tugng khach hang ma TH true MILK muon nham dén I tat
ca moi nguoi. Vi sb tién bo ra khong qué cao ma con mang lai ngon, bd,
ré nén dugc nhiéu dbi tugng nhu hoc sinh, sinh vién, nhan vién céng so,

nguoi lao dong,... va chudng, tin tuéng ma chon mua.

2.4 Social Media
Vai tro cua Fangpage Facebook cua thuong hiéu stra TH true MILK cdé vai tro

trong chién dich la:
Tiét kiém chi phi.
Quang c&o san pham mai vira ra mat dén véi nguoi tiéu ding.

Quang ba cac chuong trinh khuyén mai, wru dai cho khach hang.
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TH true MILK @

@ 9Thang 12,2022 -Q

Tang ngay 1 TUI GIU NHIET CAO CAP khi mua TH true ICE CREAM tai
cac siéu thi trén toan quaoc.

© TU nay dén 31/1/2023, nhan ngay 1 TUI GIU' NHIET CAO CAP tif TH
true ICE CREAM khi mua:

- 3 kem hép 180g

- hoac 4 kem sandwich 62g/ hop 50g/6¢ qué 73g... Xem thém

TH™ \
true AP DUNG TAI CAC SIEU TH|

MUA 4 KEM OC QUE

THY LTHe
truve =true |

wnshts 4 &
g5
104
104
»

Hinh 2.4.1: Chwong trinh wu ddi ciia TH true MILK trong dip tét nam 2023

Dang thoi ciing 13 noi t6 chirc cac su kién, chién dich, mini game lién quan dén
TH true MILK.

55



! TH true MILK @
i@ 3Thang 11,2022 - Q@

 CONG BO DANH SACH TRUNG QUA MINIGAME “DOAN TU BUNG
- TRUNG QUA COOL”

5 phiéu voucher mua hang tri gid 200.000 VND tai TH true mart da tim
ra dugc ngudi tring thudng. TH true ICE CREAM xin chlic miing 5
khach hang may mén nhat dudi day, da lam ding va day du cac budc
dé trg thanh nhitng ngudi chién thang clia minigame “Doan tir ding -
Trang qua cool”:

- Huyén Mai Nguyén: https://www.facebook.com/vit.beo.39142

- Thu Nguyén: https://www.facebook.com/profile.php?

id=10005100721750... Xem thém
1

' KET QUA MINIGAME

POAN TU DUNG - TRUNG QUA COOL

e

1 TH true MILK (]
ie 10Thang 12,2022 - @
© Quay s6 triing qua xin | Nhan Balo chéng gt TOPKID siéu xinh @
Vdi thiét ké rong réi, chat liéu ciing cap cing hoa tiét sinh déng, balo
chéng gu TOPKID chéc chan sé la mén qua tuyét v&i cling bé yéu téi
trudng.
Hay nhanh tay nhap ma quay thudng trén thé TOPKID |én website
https://quatangtopkid.thmilk.vn dé tham gia chuang trinh Quay sé
triing qua xin dé cé ca hoi tring nhiéu phan qua hap dan nhél... Xem
thém

KHACH HANG TRUNG
BALD TOPKID

TH™
~JOPKI

KHACH HANG TRONG
BALOTOPKID

vlvll &
TJOPKID

>

> s

Hinh 2.4.2: Minigame TH true MILK té chac trén Fange

Thu thap nhitng y kién, dong gbp cia

(Nguon: Facebook)

ngudi tidu dang vé san pham.

Bé Ngoc
Tuyét vai g5 O
Thich Phan hai 9 tusn
A Ticgia
TH true MILK @
Chao ban, cdm on ban d ludn tng hd san pham cla TH true MILK.

Thich  Phan hai & tuin =2

Ha Van
Sira nay cé tét ko a . Tai thay con e uéng quanh nadm 1 loai sifa nay a
Thich  Phan hoi 6 tuan
| # Técgia
Y TH true MILK@ o o
Chao ban, sén pham NUGC UONG SUA TRAI CAY TH true JUICE milk TOPKID giau
dinh dugng véi su b sung Vitamin nhém B (B6, B12) va Acid Folic trong céng
thitc TOPKID gidp phét trién nio bd va chidu cao clia tré, mang vi thom ngon clia
su két hgp tir sifa tui sach |én men vdi hudng vi trai cay hoan toan tif thién
nhién.

O:

Thich Phanhai 6 tuan

&

Pha hgp nhat
Uyén Hoang
Xoai hat chia ngon nhédm a 3

z

Thich Phan hai 7 tuan

1 P Tacgia
' TH true MILK®
Chao ban, cam on ban da luén ung hé san pham cta TH true MILK.
Thich  Phan hoi 7 tuan
1 P Ticgld
TH true MILK @
Chao ban, san pham Sita Chua Xoai - Hat Chia Ty Nhién c6 gia 33.000 VND. Ban
tham khéo théng tin san pham tai: https://www.thmilk.vn/san-pham/

]
THMILK.VN
San pham

Hinh 2.4.3: Binh lu@n ciia khach hang trén Facebook

Tang tuong tac véi khach hang, tang

thuong hi¢u.

Mot s6 bai quang c&o san pham mang

tinh viral cho thuong hiéu, dinh hinh cho

lai lugng tuong tac “khung”.
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= Daciin.

» Loship:
SUA UONG LEN MEN
18 7Y LOI1 KHUAN
5 /CHAI
;[m”" 'tl'n"'"
R e
PROBIOTICS I PROBIOTICS [N
o™ SUA UGNG LEN MEN i SUA UONG LEN MEN mﬁ' -
[ — 1 I

TAN{

ING D€ KHANG TANG CUONG DE KHANG
G RUOT A SUC KHOE DUONG RUOT

Huong Dau
€6 Buing Tu Nhién -
.~ ~
- —ee— \_/

HANG

321 binh luan

81 ludt chia sé

TH true MILK - 1
o 312, 2022 - @

[HOAN TOAN MG1] BO SAN PHAM SUA CHUA CAO CAP
MOI XOAI - HAT CHIA TU NHIEN VA NEP C... Xem thén

™
lrue
& Y0GURT w2

Hinh 2.4.4: Bai qudng cdo cé lwot twong tac cao

(Nguon: Facebook)

D& dang nham chon ddi tugng khach hang, tiép can khach hang tiém ning.

Néang cao dich vu cham soc khach hang, tang luong khach hang trung thanh.

57




Cira hang TH tru...

Tu van san pham

Cém on Ban da tin

Q TH true MILK + v
~;!.—,’ |

X : ding san pham TH.
TH 3 TH true MILK @ Hién nay, Ban dang
i @thmilk - Cong ty thuc pham & dé uéng & can hd}rc tu vén dong
o ‘ san pham TH:

Sira tuoi tiét trung
Trang chu Video Anh Gidi thiéu Xem thém » 1l Thich

Sita chua an/ uéng ‘

Gii thigu Xem tat c3 * Tag R4 <An nhim TO
- .

Aa

© Heé thdng cung cap cac san pham thuc 162 AnhAviden O checki

Hinh 2.4.5: Fanpage TH true MILK ludn hién thj tin nhdn ti¢n lgi
Khao sét thi truong, ¢6 thé do ludng hiéu qua cu thé.

Cung cap thong tin lién hé cua doanh nghiép & muc thong tin lién hé bé sung trén
trang Fanpage Facebook, tranh mat thoi gian khach hang tim kiém théng tin cua doanh

nghiép trén Google hoic qua mot sé Website khéng chinh théng cua TH true MILK.

THONG TIN LIEN HE BO SUNG
@ http://www.thmilk.vn/
€, 180054 54 40

=4 chamsockhachhang@thmilk.vn

) Ratnhiét tinh tra Ii tin nhan
GUi tin nhan

THONG TIN THEM
@ Gisi thiéu

Hé théng cung cap céac san pham thuc pham hoan toan tir thién nhién. TH is
True Happiness

) Théng tin bé sung

Co mat tai Viét nam tu 2010, vdi ton chi “Sia tuai sach la con dudng duy
nhat”, cdng vai tam huyét va khat khao vi tdm voc Viét I6n manh, TH da tach
k... Xem thém

¢J* thofficial.channel

Hinh 2.4.6: TH true MILK trén nén tang mang xa hgi (Social Media)
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YouTube: sir dung quang cao dang iTVC xen ngang qua TVC trén YouTube.

Sita TH true MILK cho ra mét san pham bing cach chay quang céo trén YouTube, gitp

khach hang hinh dung san pham mét cach khach quan hon.

th true milk

4 TRUE HAPPINESS

= @ Youluhe "

M

Shorts
3]
ascriptions
.. TH Official Channel o
¢ =
(O} TH” @mHuemikn
Library 85.9K subscribers
HOME VIDEOS SHORTS LIVE PLAYLISTS COMMUNITY CHANNELS ABOUT >
—— Chiém nguéng canh dep thién nhién "hut hon" tai trang trai TH
- — =
) ‘__$ 120,542 views * 2 years ago
- __. " Banco biét, Trang trai bd sira TH tai Nghia Dan ndm trén cao
ﬁ b ——— . nguyén Phi Quy xanh tuoci- dai dat mién Tay Nghé An vdi hé sinh
s thii thidn nhidn nhana nhit Tai A3 han 63 dire t3n mat chitna

tpsi//www.youtube.com

Hinh 2.4.7: YouTube TH true MILK

TikTok: di co hon 2 triéu nguoi theo ddi trén nén tang TikTok. VAn 1a con sé

nho so véi Facebook nhung lugng tuong tac cac bai dang lai rat nhicu
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< TH official channel g aie

oA

TH™

@th.official.channel @
1 239,9K 2,5M

Pang Follow Follower Thich

Follow v

TH is True Happiness
& https//www.thmilk.vn

Email

Sichi Genlz:
bat trend®moi

Hinh 2.4.8: TikTok TH true MILK
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Instagram:

< thtruemilk.official
N 50 2.271 1
TI_ Bai viét  Ngudi theo dsi Dang theo dai

TH true MILK
Cong ty thuc pham & doé udng
9 Dao Duy Anh, Dong Da, Hanoi, Vietnam

Nhan tin Lién hé +2

SUA CHUA TAO - SO RI TY NHIEN
Vi Ngon Tht Sy Thién Nhién

& s\‘m% |
" Q

Hinh 2.4.9: Instagram TH true MILK
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PR Online

Bao dién tir: mot s6 kénh thong tin chinh thong véi s6 luong ngudi truy cap dong

dao, da dang va luén quan tdm cap nhat nhirng thong tin mai. PR trén bao dién tu giup

cho TH true MILK ¢4 thé tiép can nhiéu khach hang hon, c6 thé truyén di nhitng théng

diép mot cach nhanh nhat va chinh xac nhat.

THANHNIEN @ =

A TH True Milk

TH dong hanh cung Trudng Hy vong
cham lo cho tré em mo c6i vi Covid-19

Tai t6 8m mdi clia cudc doi minh - Trudong Hy vong
Hope School Da Nang, cac em nhd mo coi vi
Covid-19 nhan dugc nhiéu yéu thuong va sé chia
tur vat chat dén tinh than. Trong dé, Quy Vi tam
véc Viét va Tap doan TH trao...

Doanh nhan Thai Huong: dugc vinh danh
Top 10 ‘Phu nil vi sy phat trién bén vitng’

CSRWorks International vinh danh Anh hung Lao
dong Thai Huong trong danh sach Top 10 “Phu ni
Vi su phat trién bén virng” 2021 tai chau A. Ba Thai
Huong 1a mét dai dién cua Viét Nam duoc vinh du
vinh danh trong danh...

= \

I KINHTE

Thi trwong Doanh nghiép Do

Tap doan TH - thwong hiéu
quoc gia, dong hanh cung sw
kién 16n cta dat nwéc
18/12/2021 | 09:00

> ) <% 0:00/0:00 @ Nam mién Béc
TH True MILK la thwong hiéu quéc gia dap
rng nhirng tiéu chuén khéit khe nhat, dwoc
tin twéng, lwa chon dong hanh trong nhiéu
sw kién ngoai giao quan trong cua dat nwéc
va quoc té.

Hoi nghi Ngoai giao lan th& 31 dién ra tai Ha
Noi ttr 10-18/12/2021. Bay la mét trong nhirng
s kién I&n clia nganh ngoai giao Viét Nam.

Hinh 2.4.10: Mgt sé bao viét vé hang
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PR Offline

Tap doan da so hiru chudi cira hang phan phdi quy mé Ion nhat Viét Nam vai gan

300 cira hang TH true mart trén 56 tinh thanh trén toan qudc, chi con cac mién ndi — bién

gidi Tay Bic.

Hinh 2.4.11: Mgt sé hé théng ciza hang TH true mart

Tai tro cho cac chwong trinh, truong hoc va ho trg cho cac viing sau viing xa, Cac

hoc sinh vurot kho, nha ngheo ¢6 hoan canh kho khan.

2.5 Email Marketing
TH true MILK ciing d3 trién khai sir dung email trong cac hoat dong cham soc va

gitt mbi quan hé véi khach hang nhu:

- Gui 161 chuc dén khach hang nhan dip 18, tét, sinh nhat, ngay thanh Iap
cong ty,...

- Guri c&c email théng bao cac ngay nghi cua TH true MILK.

- TH thu thap email va sb dién thoai cua khach hang thong qua Website va
c4c ctra hang cua TH thong qua viéc ding ki thanh vién hoic tich diém tai
quay ban hang khi mua hang.

- Dé tiép can khach hang mai khi lan dau dang ki TH true MILK s& guri
email truc tiép cua daonh nghiép toi khach hang dang ki.
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Tuy nhién, céng ty van chua c6 mét ké hoic cu thé ndo cho hoat dong nay. Do

do, viéc thiéu sét thi kho cé thé ma tranh khoi nhu bo s6t ngay 1& quan trong, hay bo

thiéu danh sach khach hang can giri email chic mung.

& Lienhe

Email ¢

Pham Hoang Lan

La 3
Ema Pham Hoang Lan
For

Pham Hoang Lan
c

Pham Hoang Lan

rkflo

Pham Hoang Lan
Ui ackir

Pham Hoang Lan
Key R

Pham Hoang Lan
Thiét I

Pham Hoang Lan

Pham Hoang Lan

Nguon lay du liéu: Tat ca

Sé dign thoai <

& phonex02@gmail.com

& phonex

& phonex0

02@gmail.com

nex02@gmail.com

@ phonex02@gmail.com

B _phonex02@gmail.com

Hinh 2.5.1: Sir dung Email Marketin

Giai doan: Tatca ~ Y &
Ngudn Giai doan Ngay tao <
N
hap khiu u
14/0
hap khiu Ngu
4,
hap khau Ngu
4
Ihap Ngu
A,
N
Nhap khau DISQUALIFIED ™
A
751500 Nhap khau JNSUBCRIBED Ngu
4
19515 hap khau Ngu
4
hap k Ngu
.
09515003 Nhap khéu Ngu

g dé truyén

tdi thong tin dén ngwoi dung

Song song do, cong ty van chua tan dung duoc tbi da loi ich Email Marketing

dem lai. Néu biét khai thac va tan dung tét Email Marketing thi hira hen s& phat trién tot

hon ntra.
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CHUONG I1I: NGHIEN CUU XAY DUNG TRANG PIiCH VA UNG DUNG
DIGITAL MARKETING TREN THUONG MAI PIEN TU CUA DOANH
NGHIEP
3.1 Nghién citu viéc xay dung trang dich va chién dich Digital Marketing caa
doanh nghiép
Trong chién dich Digital Marketing cua minh, TH true MILK d3 ding nhiéu
landing page dé thuc hién chién dich ban hang cua minh. Cac langding page cua TH true
MILK hau hét 12 cc trang ban hang trén thuong mai dién tir cua cira hang Th true martva
website cua TH true mart. Nhitng landing page caa doanh nghiép nay da phan duoc dat

trong cac Fanpage trén Facebook nhu la: Shopee, Tiki, TH true mart, TH true MILK.

Céc landing page cua ho duoc hién thi bang cach ngudi mua sé nhap chudt vao
cac duong dan trén cac trang Fanpage cua Facebook, Instagram, hoic 1a nhitng bai viét
PR Online. Khi nhap vao thi ta s& dugc chuyén sang céac trang thuong mai dién tir cia
TH true MILK.
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Shopee

TH true MILK &
15 Th1 lic 22:56 - @

Chuyén gi khé, c6 TH true YOGURT lo

Ban con nhiéu thac mac vé thoi han chuong trinh
quay thudng ctia TH true YOGURT, ban mong
muo6n tham gia chuong trinh nhung con phéan van?
Hay dé TH true YOGURT gilip ban giai dap nhiing
thac mac dé va cung chinh phuc qua tang tir
chuong trinh “Tung birng mua |€ hoi, Tring hon
50.000 qua chat” nhé!

&-Nhan vao tirng anh dé theo dbi thong chi tiét!

Website chuong trinh tai:
https://quatangyogurt.thmilk.vn/

bat hang ngay:

» Grabmart: http://bit.ly/THtruemart-GrabMart
» ShopeeFood:
https://bit.ly/THtruemart-ShopeeFood

= Baemin: http://bit.ly/THtruemart-Baemin

» Loship: https://bit.ly/THtruemart-Loship

TH” :
true =
THOI HAN CHUONG TRINH
TUNG BUNG _/MUA LE HOI |
VT AUNE
HON o.ooo QUA CHAT

L
i
H* “f TH”

true Etrue
E==NUT ENUI

TH True Mart - Sira Tir Thién Nhién

Sira tuoi TH True Mart, vi ngon tir thién nhién nay da co
itrén Fresh.
Dat Fresh giao ngay!

Gan toi Ban chay Panh gia Giao nhanh

TH True Mart - Lé Van Viét -
70000099

4. 146k  44phu

Giam mén || HD SAISON giam 8... |

i 410055431- Tra xanh vi chanh tu
E nhién - TH TRUE TEA (Chai 350ml)

T 9500d
b 452010016 - Sfr'a Tuoi Hiru Co TH
,,.‘ true MILK Organic 500 ml
| 32,500d
Xem thém 26

Hinh 3.1.1: Bai viét trén Fanpage dén d@én ShopeeFood

Instagram
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Qv

290 lugt xem

thtruemilk.official [HOAN TOAN MG1] BO SAN PHAM SUA
CHUA CAO CAP MG XOAI - HAT CHIA TU NHIEN VA
NEP CAM TU NHIEN

Trai nghiém bé san pham Sira Chua Cao Cap Xoai — Hat
Chia Tu Nhién va Nép Cam Tu Nhién TH true YOGURT
110g m&i hoan toan tlr thién nhién véi sy két hop doc dao
gitra sita tuoi sach cua trang trai TH, 1én men tu nhién
cuing cac nguyén liéu Cao Cap dugc tuyén chon tir nhirng
vung dat nadi tiéng trén thé gidi mang lai trai nghiém
thudng thirc vo cling tha vi.

San phdm gém hai I6p: Ldp sira chua thom ngay va I6p
mut tu nhién hap dan mang lai trdi nghiém thudng thirc
doc ddo, hoan toan méi cho ngudi tiéu dung - c6 thé tuy
bién str dung theo céach riéng.

= Danh sach ctra hang TH true mart:
https://www.thmilk.vn/he-thong-cua-hang/

= Website:
https://www.thtruemart.vn/san-pham/s-a-chua-t-nhien-x/
= Grabmart: http://bit.ly/ THtruemart-GrabMart

» ShopeeFood: https://bit.ly/ THtruemart-ShopeeFood

= Baemin: http://bit.ly/THtruemart-Baemin

= Loship: https://bit.ly/THtruemart-Loship

< b

TH True Mart - Lé Van Viét -
70000099

4.9 (100+ Binh > ©40

. Giao hang tiéu chuan
g Du kién giao lic 23:20

@1 Thanh toan thé tin dung HD SAISON: Giam 80...

@1 Thanh toan thé tin dung Home Credit: Giam 5...

Mén phé bién
453000010 - SCA it...

— v  26,400d

Mén Dang Giam  Théng bao khuyén...

Mén Pang Giam (8)

hdp

71,00.. 63,900d

hop

71,00= 63,900d

Hinh 3.1.2: Bai viét trén Instagram dén dén ShopeeFood
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Xem tat ca >

Tral

A

487000310 - HOp tra Tia T6 - Gung...

487000311 - Hop tra Nhan Tran - C...



Website

Landing page con dugc dat ngay trong Website caa TH true MILK. Nhan hang
dat landing page cua ho rat cu thé, chi tiét vé cac thdng tin san pham, bai viét vé meo vit

hay bi quyét vé sirc khoe ngudi tiéu ding. Tirng phan co tiéu dé rd rang, hap dan.
T}l 3 CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q mwW-~

A Sifa Chua Xoai - Hat Chia TuU Nhién TH true YOGURT
o o 4
TH™
rue

GURT

33.600 ¢ (co VAT)

Quy cach dong goi: l6c 3 hu

Trong luong: 110 g/ha

Pat hang ngay =

Hoan toan tif sfa tudi sach TH:
Dudc lam hoan toan tu sua tuoi sach nguyén chat cua trang trai TH. Sua dudc lén men tu nhién tré|

chuyén khép kin, hién dai.

\
Wl

\U g Nguyén liéu cao cap, chon loc hang dau

TH* mart 2 Do e

SAN PHAM UA THICH SAN PHAM MG1 SAN PHAM KHUYEN MAI DANH SACH CUA HANG

LOC SUA CHUA XOAI - HAT CHIA TU NHIEN TH TRUE
YOGURT 110G X 3 HO

@

1 + ™ THEM VAO GIO HANG

true
THUONG HIEU TH true YOGURT
w v v XUAT XU THUONG HIEU  Viét Nam
T[]v‘ - / NOI SAN XUAT Viét Nam
tr Ue 1 o THANH PHAN Sira hoan toan tir sira bo tuoi (76%), mut xoai - hat chia (17%),
YUI t ol

20903 hp 1 dudng, dam casein va dam whey, chat n dinh (gelatin, 471),

Hinh 3.1.3: Bai viét trén chinh Website ciia TH true MILK ddr dén TH true mart

Shopee
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° DUY NHAT 15.02 =
<_ @ ° ‘k , 99.

, 2 Danh muc ;'IIJ-‘ ER | FREESH n)
Sho San pham T
P P ss*‘ 55* .
‘,, . 2 p w
&r TRA THAO DUGC TH TRUE HERBAL MOI
i MUA 4 TANG 1 CUNG LOAI .

TH®
toue

] e
’..U.." ’-'-""

EN
AC TIEN - TAMS
% Tét cho suc khde

Hép Tra Thao Duge Hop Tra Thao Dugc
Gido C8 Lam - Linh Chi (20 géi) Tia T6 - Gitng (20 g6i)
Didu *Qua tang s6 luang c6 han
A ii ca **Vui long kiém tra ky gio hang
huyét ap Rl chny ***Qua tang khéng ap dung cdng dén
I I **MUA KEM DEAL S6C
. 15.2 rreesHiP [0 15
Giam Tiéu hé: <
mad mau 6t

Hop tra Lac tién — Tam sen TH True Herbal (20

goi)
96.500 XD 71.000 XD I
4 A d71.000
$rrrTTIt
’v---vvq S 8 8 8 8 W 5 Paban 187 @ﬁ@
Hdp Tra Thao Dugc Hép Tra Thao Dugc
Nhan Trén - Cuc Hoa (20 géi) Lac tién - Tam Sen (20 géi)
I ' © Miénphitrihang @ Chinh hang 100% - Giao mién phi
s ,
) 4 ® Top Bén Chay Thudc top bén chay ctia Tra Girng >
| |
Giai déoc Ng
gan poon, 5 o
Voucher ctia Shop >

71.000 CUIED 71.000 CUIED )

Bao hiém Quyén lgi tiéu dung @@  Tim hiéu thém >

& Mién phi van chuyén

ST

Hinh 3.1.4: Landing page trén Shopee

3.1.1 Panh gia tinh hiéu qua landing page do6

TH true MILK hién da va dang str dung phong phu cac dang landing page cho
doanh nghiép cua ho. Trén thuc té da chtirng minh duoc phuong phap nay rat thanh cong.
Nhitng landing page nay dugc dat trén Fanpage, Instagram... Khi khach hang luét doc
thong tin va an vao “Pat hang ngay”, 1ap tic s& duoc chuyén toi giao dién céc trang

thuong mai dién tir mot cach tién loi, khong ruom ra gay tén thoi gian.
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Trwéc tién, vé giao dién:

Trang chu landing page trén Shopee cua TH true MILK dugc thiét ké theo 16i tdi
gian nhung van thé hién duoc noi dung va san pham nhan hang mudn truyén dat ti
khéch hang. Hinh anh sac nét, bt mét va c6 vé “tuoi méi”, “sang khoai” nhu chinh thong
diép cua TH true MILK.

Khong nhitng dugce cham chat vé phan thiét ké, landing page con rat téi wu va

than thién véi ngudai dung khi st dung duoc trén laptop, may tinh va ca trén smart phone.

¢ Qa :

TH true mart Official St... >

Online 22 pht trudce

ShopeeMall % 4.9/.. | 323,33k Nguditheo..

Shop San pham Darr:gnr;uc

Pha bién Méi nhat Ban chay Gia ¢
Mall -:;”"‘:“m 1% m -:;”"""m""' 1%

S5% (58%

FREESHIP HANG HIEV FREESHIP HANG HIEU
152 5" o e 152 T o Y

Thung 48 hop sira tuoi tiét Thung 48 hop sira tuoi tiét
trung it dudng TH True Milk ... trung it duong TH True Milk ...
Gidm d1..
d435.000 2 d278.000
Daban 11,8k Da bén 6,5k
T mart 7% T mart 1%
m DUY NHAT 15.02 m DUY NHAT 15.02
5% B5% S5¢ 85S¢
" = ¢ p— |
TH. ¢ ;

rue

. ‘ gl .
% Le TH
152 0" 152 o ool |

Thung 48 hop sira tuai tiét Thung 48 hop sira tuai tiét

trung TH True Milk HILO 180... trung nguyén chat TH True ...
10d460.000 7 d278.000
Daban 4,1k D& ban 2,9k

Hinh 3.1.1.1: Landing page cia TH true MILK ¢ Shopee trén giao dién di¢n thogi

Thi hai, vé ndi dung:
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Cach dit tén san pham theo dung cAu tric.
CAu tir ngan gon, suc tich gitp cho nguoi doc nam duoc ham y cta nhan hang.

Hinh thic don gian nhung tinh té, 1am thu hit nguoi ding cang kéo xubng dé doc
thém. Landing page d& hiéu, dé thao tac nén dé dang d¢é lai dau 4n trong 16ng khach hang
muc tiéu.

TH” CHINHEANSD

1 THUNG
48 HOP
. SUA TUOI
- —TH" & | TIETTRUNG
TH trueMiLK «eee Eﬂn‘ﬂﬁi
=3 €O DUONG
2/5
E%:hfmg 48 hop sira tuai tiét trung co 1%
dudhg TH True Milk 180ml (180ml x 48)
d435.000
= Gi Ciing Ré S

Gia t6t nhat so vai cac san pham cung loai trén Shopee!

5 DPaban 2,2k O 2 @

© Miénphitrahang @ Chinh hdng 100% M Giao mién phi

Voucher ctia Shop Giam d1... JEDY

Ap dung giam Giam d15k!

Bao hiém Quyén lgi tieu dung @E®  Tim hiéu thém >

=
Hinh 3.1.1.2: Cach ddt tén sdn pham

Thi ba, vé danh muc san pham:
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Khi khéach hang bam vao ting loai san pham thi s& dugc chuyén ngay téi danh

muc caa san pham do, 1am cho nguoi dung dé dang chon lua va dua ra quyét dinh mua
hang.

- —_— -_—

™H TH ™Y
true true
MILK MILK

Sta Tudi Tiét Trung Nguyén Sia Tuoi Tiét Trong it

Sa Tuoi Tigt Tring Co
Chat1L Buong 1L Budng 1L
3| ‘a2 2 8 Y & v 0 05 a0 05 °
TH® TH® TH® TH" TH® TH® TH® TH™ TH® |TH® ITH® | TH® TH TH® TH® TH® THS [THS | TH iTH”
JEVSitveiove true true true trve true true true true true true true true {rve true true tue

Hinh 3.1.1.3: Sdn phdm si#a tiwoi tiét tring

80 SP CONG THUC TOPKID

fopun Topeo Toruo Top,

- - -— -
Sua Tuoi TOPKID Organic Sua Chua An TOPKID Huong Sua Chua An TOPKID Huong
Vanilla Ty Nhién 180 ml

Vanilla Ty Nhién Chudi - Laa Mach Ty Nhién

o

o
‘e
Y

- —] ] -] ——] ] T~
g g g

DIDIOAGf DODOTADS DyDybyDy

Hinh 3.1.1.4: Bg sdn pham cong thizc TOPKID

U

Sira Chua An ft Budng Sia Chua An Co Budng Sta Chua An Vi Ty Nhién Sua Chua An Dua Ty Nhien Sta Chua An T4o - Sa Ri Ty

Nhién

o 0

® e vy @

Hinh 3.1.1.5: Sdn phdm si#a chua te nhién
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C4c san pham ndi bat va duoc ban chay nhét duoc thiét ké & mot phan riéng biét.

V'
TI{ e CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q m®mwW-
2 A A ~
San pham noi bat

TH?

true
PROBIOTICS
i1 i
Sta Chua X0ai - Hat Chia Ty Sua Chua Nép C4m Ty Nhien Sifa Ugng Len Men hudng dau Sifa UGng Len Men co dudng NU6c udng sta trai 9
Nhien TH true YOGURT TH true YOGURT ty nhien TH true YOGURT TH true YOGURT Probiotics true JUICE milk TOPKID D8u
Probiotics Tu Nhien 180 ml

Hinh 3.1.1.6: Cac s@n pham néi bat
Thir tw, vé cac chwong trinh khuyén mai:

Cac chuong trinh vu dai, giam gid lon dugc dang trén website tai cua hang TH
true mart va trén nén tang ban hang truc tiép. Nguoi tiéu dung co thé dugc cap nhat thong
tin thuong xuyén vé nhimg chuong trinh tri 4n d6. Piéu nay dem lai gia tri tuyét voi cho

khéch hang.

i

r I ‘I_I"~ CAU CHUYEN THAT TH SAN PHAM KHUYEN MA| CUA HANG TRUYEN THONG TUYEN DUNG Q mwN

KHUYEN MAI

Téng hop chuang trinh khuyén mai tai clfa hang TH true
mart va trén cac nén tang truc tuyén

— ~ TH tran trong gui dén quy khach hang thong tin cac chuong trinh uu dai sé dugc ap dung khi

= [ 1= = = & D] mua hang tryc tiép tai TH true mart trong thang 12.2022: TONG HOP CAC CHUONG TRINH

- [ ’", ol '" .y ':z = v TAl CUA HANG TH TRUE MART Chuang trinh Thai gian Dia diém Tang 1 Sua chua uéng
[_ vd 3& i 3 1 ‘ un 5 ]‘_“.-— Thanh trung 180ml khi mua 2 l6c Sua chua an 100g cac vi Chanh day, Dua, Sau riéng, Tao - So

ri 01/02 - 15/021...]

TONG HOP CHUGNG TRINH KHUYEN MAI °

Hinh 3.1.1.8: Cdc chwong trinh khuyén méi
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Thit niim, vé hé théng cira hang TH true mart:

Lo so khach hang kho khin trong viéc mubn tim mua san pham cua TH true
MILK tai hé théng TH true mart nhung lai khdng biét & dau, duong ndo, quan may.
Chinh vi vay, doanh nghiép da thiét ké ban d6 dan toi cac dia chi hé théng ban ¢ TH

true mart.

I l>l " CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI A HANC TRUYEN THONG TUYEN DUNG Q B VN

Qudc gia Tinh / Thanh Quan / Huyén

Viet Nam (330) v Thanh phd HG ChiMinh
W 10 Ld w

J Iguyen Trung Truc

PHUONG 9

3 ra
5 2 ) 4
8 Cua hang dugc tim thay ,B Céng vién& Chua Ky Quang 2 e ]
3 Lang hoa Q 3
k ! e o Khu'DosTi

Go Vap (=) Cong viénVan

Va; O e a e San bong'd
S art Go Vap (5] Bau Bao Lo
477 Théng Nhat, Phuang 16, Quan Go Vap, : s hoitiaphithong “Vo Q =} 88 :
PHUONG 12 Phu Chau miéu TO 26

HCM Galaxy Quang Trung & PHUONG 10 \M\OUNOHO

Thanh phd Hé Chi Minh b S  Tan SIS e a
2 5 San golf Tan Son Nhat Vincom Plaza
Dién thoai 02836200935 Quang Trlm'io PH"’ Truong Dai c

Chi tiét hoc Van Lang
4 GO! Go "/“‘VQ 8 a PHUOLNG s’ <
B9
S " = %9 :

PHUONG 15
AR R T Trudng Da j3n DO
Bénh vién Quan Y 1 13@ hoc gonnf’““‘“w“

799 Phan Van Tri, phuang 7 Quan Go Vap, 5 l(;éng_hang 2 el nahié

Hinh 3.1.1.9: Bdn dé céac hé thong TH true mart
Thir sau, vé phan dwéi cuing trang web (footer):

Pay 1a mét trong nhiing phan quan trong ctia website vi chira thong tin doanh
nghiép, thong tin lién he, cac lién két dén céc trang mang xa hoi khac nhau, va lién két
cua ting dung TH Elife trén App Store hay Google play dé tai vé dién thoai.

Footer chira day da noi dung, c6 hd tro khach hang, khao sat, chuong trinh wu

d3i... ngoai ra ciing c6 cac biéu tuong lién két dé din dén trang nhu Facebook, Instagram.
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r I ‘}l " CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q m

Hinh 3.1.1.10: Hinh dnh phdn dwéi cung landing page TH true MILK
Cubi cuing, vé tinh ning back to top (nut tré vé trang diu):

Mot diéu ma it doanh nghiép dé y khi thiét ké landing page, d6 1a khong c6 nut
back to top. Tinh ning tuy nhé nhung 1 “diém cong” rat 16n vi sy tién ich ma n6 dem

lai.

! I 'kl " CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q m

Hinh 3.1.1.11: Nut back to top

3.1.2 Pé xuit cai thién landing page dé dat két qua cao hon

Sir dung hiéu wng tw chuyén hinh
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Dé landing page dugc sinh dong hon, nén thém tinh nang tu chuyén dong hinh
anh cho phan trén cting caa trang web (header). Hién tai, néu nguoi ding mudn xem anh
ké tiép thi phai bam vao 2 miii tén 2 bén hodc bam dau cham bén dudi mai cé thé xem

duoc, nén kha bt tién.

_V’ ’ ¥ X Py A 2
TI_I e CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q ®mW-~

Hinh 3.1.2.1: Website cia TH true MILK

Thé hién dwoc niém khao khat ciia khach hang

Trong khi ¢ rat nhiéu hang sira va cac san pham tir sira c6 thuong hiéu to Ién
khong kém canh TH true MILK. Dit ra van dé vi sao nén tin tudng va chon mua san
pham caa TH true MILK va khong phai thuong hiéu khac. Can néu thém ly do dé thuyét

phuc khach hang muc tiéu.
Pé xuit tao thém céc voucher

Cac voucher, ma giam gié c6 thé 1én dén 50 ngan Viét Nam ddng, hoic tham chi
la 100 ngan Viét Nam dong, nhung duoc gia han trong khoang thoi gian tir bao nhiéu
dén bao nhiéu la két thuc. Diéu nay nham ting tinh hap dan, thac day nguoi tiéu ding

mua san pham.

S dung hinh anh caa KOLs
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Lién hé, hop tac ciing cac KOL ¢6 tam anh huang I6n trén mang x& hoi dé quang
ba sita TH true MILK 12 viéc nén lam dé tang thém sb luong san pham khach hang dat

mua.

*truemiLk

Hinh 3.1.2.2: KOL chup ching s@n phdm ciza TH true MILK
Sap xép danh muc san pham va tén san pham theo ciu tric
Nén dat tén san pham theo cl phap:
Tén co bin + Thwong hiéu + Pdc diém néi bt ciia san pham
Céch 1am nay s& téi wu hoa thong tin san pham hon khi ta ty ¥ dat tén theo y thich.
Thiét ké thém phan ban dé vi tri cia cira hang vao footer

Nham mong mudn khéach hang d& dang tim kiém dia chi khi muén dén tan noi dé

mua san pham. Giao dién dé xuat cho footer nhu hinh duéi.
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aw# s 0@ :

Q@ a aQ 100% @ Thost xem

< > C @ builderladipage.com/editor/63e676c05044cb00208e915¢

B emait: tuyendung@thmilicvn

@ hupsiwwav.thmilkvns

Tai Ung Dung

> o Oams o mou

= 1D O

Suwered by {oll ladipage

Hinh 3.1.2.3: Dé xudt thém bdn dé vi tri

Pé xuit landing page TH true MILK

Nham muédn tang do nhan biét thwong hidu nhan hang ciia ngudi tiéu dung, nhém

em d3 v& dé xuat landing page nhu hinh duéi:

TI—I g Xoay nép TH - S&n sang khdi ddu mdi

Mua 5 ng 1

Co quan chu quan : ¢dng ty ¢ phan chudi thuc pham TH

@ 166 Nguyén théi hoc P. Quang Trung TP.Vinh .Nghé AN

| 1 ¥ “';* ﬂ £ K : B Email: thtruemilk@gmail.com
= e DANG Ki MUA HANG
= = Q http://thtruemilkvn
; g =
4 =

Tai (tng dung

[ =] 9=
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7%

Xoay ndp TH - San sang khdi ddu mai

Mua 5 Tang 1

- ‘ J‘ DANG Ki MUA HANG

2 A
——

DANH MUC SAN PHAM

g ¥ e
v m’
1] 4 ™ ine

N

——— -

I )

B &

T
_

DANG Ki MUA HANG

S -

DANG Ki MUA HANG

Cd quan chd quan : cong ty ©d phan chudi thyc pham TH
@ws Nguydn thii hoe P. Quang Trung TRVinh Nghd AN

B Email: thtruemilkgigmail com

ahwmmmmw.vn

T ding dyng
r — [ -] LA
L w Ay

Hinh 3.2.1.4: Vé dé xudt landing page

(Nguon: nhom ty thiét ké)
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3.1.3 Doanh nghiép do lwong hiéu qua landing page théng qua cac chi s6
Mot s chi sé do luong cua landing page:

0O piasng [ maytinh

Chan doan céac van dé vé hiéu suat

51 80 83 @

Hiéu suat HO tro tiép can Phuong phap hay SEO
nhat
™
.
Hiéu suat R E T e T f e

Hinh 3.1.3.1: M4t sé chi sé do Iwong hiéu qud

3.2 Ung dung Digital Marketing trén kénh thwong mai dién tir

Cac kénh thwong mai dién tr ma doanh nghiép dang hoat dong

TH true MILK 1a mét phan cua céac gia dinh c6 con nhé nén hau hét cac san pham
cta TH true MILK duoc bay ban trén cac trang chu cia TH thong qua céac san thuong

mai dién tu.
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3.2.1 Giao dién TH true MILK trén Website

A
r I ‘l_l e CAU CHUYEN THAT TH SAN PHAM KHUYEN MAI CUA HANG TRUYEN THONG TUYEN DUNG Q mW-~.

Hinh 3.2.1.1: Website cia TH true MILK

Website 1a mot trong nhiing trang thwong mai dién tir phd bién dbi véi ngudi ding
Viét Nam ngay nay. Noi day cap nhat thuong xuyén théng tin vé san pham ciing nhu tin
tire vé doanh nghiép.
Doanh nghiép ban céc loai sira va cac san pham tir sira:
- Stra tuoi tiét trung
- Stra tuoi thanh trung
- Sira chua tu nhién
- Sira hat
- Kem

- Bo, pho mat...

Trang Web nay da quang ba san pham cho doanh nghiép théng qua Social Media,
Content Marketing...

M0 ta san pham
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S(YA TUOI SACH THANH TRUNG NGUYEN CHAT TH
TRUE MILK 450 ML
®

- 1 + ™ THEM VAO GIO HANG

THUONG HIEU TH true MILK

e
S —

& XUAT XU THUONG HIEU  Viét Nam
5 d é
7 ) ?
I l‘l NOI SAN XUAT Viét Nam
t r ! ‘ 0O THANH PHAN Sira hoan toan tir sira bé tuoi (100%)
A HAN SU'DUNG 12 ngay

Sda tugi \ HUGONG DAN SU DUNG Sir dung trong vong 24 gio sau khi md nap

CHITIET

Sira Tuoi Thanh Trung TH true MILK méi dugc lam hoan toan sira tuoi sach nguyén chét cua trang trai TH, gilr tron nhiing duéng chét va huong vi ty nhién trong timg sén
pham.

Xudt x(r nguyén liéu dau vao: St dung hoan toan sifa tuoi sach nguyén chét clia trang trai TH.

Dat tiéu chuén vé hé théng quan ly vé sinh an toan thuc pham ISO 22000:2005 do 16 chirc qudc t& BUREAU- VERITAS cap.

Stra tuoi thanh tring TH duoc xir Iy theo céng nghé thanh trung hién dai o nhiét d6 thich hop, gidp gilr duoc t8t nhat ham luong cac dudng chat va huong vi tu nhién tir

sita bo tuoi nguyén chét. Luén an toan va tuai ngon tron 12 ngay khi duoc bao quan & nhiét d6 2 - 6 dé C.

THANH PHAN DINH DUGNG TRUNG BINH TRONG 100 ML:

Nang luong 62,7 keal
Hydrat cacbon 4649
Chat dam 329
Chét béo 35¢g

Hinh 3.2.1.2: C4ac md td vé san pham

3.2.2 Giao dién TH true MILK trén Shopee

Kénh Ngudi Ban | Tai ng dung | Kétnbi @ @ @ mongBio D HETre @ Tibng Vet @) healthy_ife

ﬁ Shopee HOU in Y Trong Shop nay v

& B8 san Phdm: 90 & Nguéi Theo D6i: 323,7k
TH true mart Official Store

R Dang Theo: 3 ¥¢ Danh Gia: 4.9 (23k Danh Gia)

E3 77L& Phan Héi Chat: 99% (Trong Vai Pht) & Tham Gia: 14 Théng Truéc

Dao TAT CA SAN PHAM Stra tuoi tiét tring Tra Thao moc Stra chua uéng huon... Nuéc gao tu nhién Thémv

MA GIAM GIA CUA SHOP

Giam 412k
Don Téi Thiéu 4300k ¢ung Nga"

Hinh 3.2.2.1: TH true MILK trén Shopee
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Tén trang

TH true mart Official Store

M0 ta san pham

Phan md ta rd rang, mach lac, cu thé vé tinh ning ndi bat cia san pham, cac thanh

phan, cach bao quan va huéng dan sir dung.
MO TA SAN PHAM

Stra twoi tigt tring nguyén chat TH True Milk gitip ca gia dinh tan hudng tron ven dudng chét ty nhién tir stra toi. Gia dinh khéng con néi lo cac van dé vé strc khoé khi sir dung

nhiéu duwréng trong ché dé dinh dudng hang ngay.

DAC DIEM NOI BAT

- Ngudn sira twoi, sach nguyén chét tir trang trai TH cling céng nghé hién dai

- Mang dén sy dam bao tinh tuy thién nhién duoc gilr ven nguyén trong tirng giot sira
- Khéng chét bao quan, phu gia

- Bao bi hién dai, nho gon dé dang mang theo bén nguéi. Dung tich 180ml phi hep véi nhu cau s dung clia ca nhan va ca gia dinh

THANH PHAN
Stra hoan toan tir sta bo twoi (97%), dwdng (2,8%), hén hop chét nhii hoa va chét én dinh (E 471, E 407, E412)

QUY CACH PONG GOI
1 thung 48 hdp 180ml

HUONG DAN SU DUNG

St dung ngay sau khi mé& Ngon hon khi uéng lanh

HUGNG DAN SU DUNG

St dung ngay sau khi mé Ngon hon khi ubng lanh

CACH BAO QUAN
- Xép d& nhe nhang, khéng chét cao qué 13 hodc 14 16p (vui long xem chi tiét trén bao bi thyc té)
- Bao quan noi khé rao va thoang mat, tranh cén tring gam nham

- Bao bi dé bj tn thuong gay hu hdng dén san phdm bén trong

Xuét x(r: Viét Nam

Noi san xuat: Viét Nam

Han st dung: 6 thang ké tir ngay san xuét

Nha san xuét: CONG TY CO PHAN CHUOI THUC PHAM TH

Dia chi nha san xuét: Sé 166, Duong Nguyén Thai Hoc, Phuéng Quang Trung, TP. Vinh, Tinh Nghé An

LUUY

Tuy vao |6 hang nén ngay san xuét va han st dung ctia mdi san pham co thé khac véi mé ta. TH dam bao han st dung clia san phdm TREN 02 THANG tinh tir ltic nhan hang.
THONG TIN THUONG HIEU
Khao khat khai mé& mét con dudng, mét sir ménh nang cao Ta&m Voc Viét, tép doan TH tu hao la don vi dat vién gach dau tién tao nén mong cho nganh céng nghiép stra sach Viét

Nam. Nhing dw an dau tu ctia TH duoc hién thuc hoa mét cach bai ban theo huéng ng dung céng nghé cao, khoa hec cong nghé va khoa hoc quan tri dan xen vao nhau tao ra

nhirng san phdm co chat lwgng dot pha, gop phan nang cao chat ligng cudc sdng con ngudi va huéeng toi sy phat trién bén virng cta quéc gia.

Hinh 3.2.2.2: M6 td chi tiét sdén pham

83



TH true MILK tham gia va hoat dong di duoc 2 nam tir 2021 cho dén nay. Do

vay, sb luong san pham cua TH true MILK trén san nay da dugc con sé 90 san pham.

M3t hang da dang c6 thé phuc vu nhiéu khach hang khac nhau.

- Nguoi theo doi: 323,7000 nguoi

- San pham: 90 san pham v&i nhiéu san pham khac nhau
- Danh gia: 4.9 (23 danh gid)

- Thoi gian tham gia: 14 thang (2 nam)

Ti 1& phan hdi:

99% (trong vai phat)

Pay ciing xem 1a mot lgi thé khi c6 lugng nguoi theo ddi cao nén thdng qua cac

dai gia dinh va duoc nhiéu nguoi tiéu ding.

Danh muc san pham

C6 nhiéu mat hang khéac nhau, nham dua ra da dang su lra chon pha hop véi nhu

cau ctia moi khach hang khac nhau.

- v i

™H CHINH HANC

1THONG.
__ | aswop

T suATar
true
MILK

THT truemILK == bbbl

Thing 48 hop s(ra tuoi tiét trung
huwong dau TH True Milk 110m...

HUONG DAY

4278466 9278.000

ba ban 874

1%
y d
TH CHINH HANC

TH*
A 1 THUNG
\7 —m g Suhvlum
T truemilce—— el | "t
¥ | wonso

Thung 48 hop sira twoi tiét trung
huong dau TH True Milk 180..

m 1%
TH CHINH HAN(

Thung 48 hop stra tuoi tiét trung
it duong Dalatmllk 110ml (110...

4249-606 1249.000

ba ban 759

1%
, i
THY CHINH HANC

1 o
|
T | R
e TRON
THT truemik s (V8
MIEK | socow

Thing 48 hop sira tuoi tigt tr'ung
socola nguyén chat TH True M..

™Y CHINH HANG

1THONG
l 12H0P

SUA TUL
N

ol
TIET TRUNG

NGUYEN CHAT

FREESHIP . HANG HIEU
Thung 12 hop stra tuoi tiét tring
nguyen chat TH True Milk 1L (...

¢432.000

P& ban 632

1%
. :
TH CHINH HANC

Thuing 48 hop sira tuoi tiét trung
socola nguyen chat TH True M..
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Dalat
Milik

ah 1 THONG

f - )| eamor
Dyt |

SUA TUOH

DALATMILK

& | imovone

Thung 48 hop stra tuoi tiét tring
|t duong Dalalmllk 180ml (180...

4393-660 9393.000

b3 ban 1,3k

1%
TH" true CHINH HA®

T
true -~

f

TH? truey

Thung 48 hp sira chua uéng
tlet (rung huong cam ty nhién..

v Gl

o |
T™ a CHINH HAN( TH7trUeRICE CHINH HANG

m

2
wena

NUOC 640
RANG

A0S
A LUT 00,

Thung 12 chai nuéc gao rang &
12 chai gao 1¢t d6 TH True Ric..

4360.000

ba ban 20

1%
, g
TH" true CHINH HAR

e wi)\
true ii? \

— e
\'ru *trueyocurT =10 |

&~
]

Thung 48 hop stra & (1)
uet trung huong vie

H|nh 3.2.2.3: Giao dlen trang TH true MILK trén Shopee



TH true MILK khdng ngung tung ra cac san pham méi, thay d6i bao bi hién dai
don gian hon dé tiép can duoc nhiéu ddi tuong khach hang, ciing nhu gép phan gidp

thuong hi¢u minh da dang, da mau sdc hon.
Phan hdi tir khach hang

huynhthovien

& k& ok

2022-12-14 08:01

Hang han si dung |au, dong géi cén than, mua dot khuyén mai nén gia tét hon bén ngoai, cé diéu co 18i trong qua trinh dat don hang, sira Th thi ngon rdi, giao hang cting
nhanh, nhan vién giao hang than thién tét

Phan H&i Ctia Ngui Ban
Chao ban, cam on ban da chon mua san Ehém Thung 48 hdp stra tuoi tiét trung it dweng TH True Milk 180ml (180ml x 48). TH true mart Official Store sé luén cb gépg
cai thién chat lugng va dich vu hon nira dé dem lai trai nghiém mua sam that t6t cho khach hang. Rat mong tiép tuc nhan duoc sw ing hé clta ban trong théi gian sap téi.

mydung242002
1 8.8 8.8 4

2022-11-21 14:22

Giao hang déng goi rat cén than , date thung sua chua va thung tra xanh thang 5/2023 het han , da mua nhieu o shop , nen mua

Phan Héi Ctia Nguoi Ban

Chao ban, cam on ban da chon mua san pham Thung 24 chai tra xanh vi chanh tu nhién TH True Tea 350ml (350ml x 24). TH true mart Official Store sé& luén cd gang cai
thién chat luong va dich vu hon nira dé dem lai trai nghiém mua sam that tot cho khach hang. Rat mong tiép tuc nhan duoc sy Ung hé cua ban trong thai gian sap téi.

Hinh 3.2.2.4: Nhéng phan hoi tét
Bo cuc

Nhin vao giao dién san thuong mai Shopee s€ uu tién goi y nhitng lua chon vai
nhitng mat hang c6 con sé ban hang cao, duoc tang nhiéu qua tang, phiéu giam gia, gidp

ngudi ding khong tén quéa nhiéu thoi gian dé suy nghi lwa chon san pham.
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i Danh Muyc

» San Phdm
Stra tuoi tiét tring
Tra Thao méc

Stra chua udng huong
trai cay

Nuoéc gao ty nhién
Tra xanh ty nhién
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Giam gia

Nuéc tréi cay ty nhién
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FREESHIB. 1 1ANG HiEU
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Thing 48 hop sa tuoi tiét tring
nguyén chat TH True Milk 110...

 Gidm 124

4278486 ¢278.000

Da ban 2,9k

u'nl‘r e

CHINH HANG

Hinh 3.2.2.5: Trang chi# Shopee khi search véi

thanh cu

3.2.3 Giao dién TH true MILK trén Lazada

CHINH HANE

o

Thing 48 bich sira tuoi sach
nguyén chat TH True Milk bich.

 Gidm 12

4398486 ¢398.000

Da ban 2,5k

CHINH HANG

 S00ML

P

13 >

CHINH HANG

nﬁu © Aoty

Thing 48 hop sGa tuoi tigt tring
TH True Milk HILO 180mi (180.

1492.000

Daban 4,1k

CHINH HANG

0 ooy
TR TG

Lo wnL

twir khoa “TH true MILK” trén

Bén canh sy thanh cong cua Shopee, TH true MILK ciing thé hién rd vu diém cua

minh trén san thuong mai dién tir tir Lazada.

Tén trang

TH true mart
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m TH true mart Theo D&i
[ERZE © Gian hing chints hing
(O]

96% Danh gia tich cuc 50,7K Ludng theo dbi

@ 100% Chinh hdng 4 Mién phi giac hang & Giatét vo déi

Trang Chu Khuyén mai
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Thung 48 hép Thung 48 hop Thung 48 hép Thi
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Mnart San phar Danh muc Dao Chat

Hinh 3.2.3.1: Giao di¢n TH true MILK trén Lazada

- Nguoi theo doi: 50,700 nguoi
- San pham: 1180 san pham céc loai
- Dénh gia: 96% danh gia tich cuc
- Thoi gian tham gia: gan 4 nim bat dau nam 2019
- Tilé phan hdi: 99% (trong 1 gio)
M0 ta san pham

Khach hang s& rét thich khi doc dugc phan md ta théng tin san pham cu thé.
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DAC DIEM NOI BAT

- Nguén sira twoi, sach nguyén chét tir trang trai TH cling céng nghé hién dai

- Mang dén su dam bao tinh tuy thién nhién dugc gitr ven nguyén trong tirng giot stra

- Khéng chét bao quan, phu gia

- Bao bi hién dai, nhé gon dé dang mang theo bén nguai. Dung tich 110ml phtl hop véi nhu cdu sir dung cla ca nhan va ca gia dinh

THANH PHAN
Sira hoan toan tir stra bo turoi (97%), dudng (2,8%), hén hop chét nhii hoa va chét én dinh (E 471, E 407, E412)

QUY CACH PONG GOI
1 thiing 48 hap 110ml

HUGONG DAN SU DUNG
Str dung ngay sau khi m&. Ngon hon khi uéng lanh

CACH BAO QUAN

- Xép d& nhe nhang, khéng chét cao qua 13 hodc 14 16p (vui 1dng xem chi tiét trén bao bi thurc té)
- Bao quan noi khé rao va thoang mat, tranh cén tring gam nhim

- Bao bi dé& bj tn thwong gay hu héng dén san phdm bén trong

Xuét xtr: Vigt Nam

Noi san xuéat: Viét Nam

Ngay san xuét: In trén bao bi san pham
Han sir dung: 6 thang ké tir ngay san xuét

Hinh 3.2.3.2: M6 td sdn pham trén Lazada

Phan hai tir khach hang

béi Bich T. Q Chirng nh&n da mua hang

Shop tw van nhiét tinh, vui vé. Giao hang rat nhanh . Hai Idng vé san phadm. Nhan vién giao hang nhiét tinh

B8 Phan hoi t nha ban hang - 9 thang trudc
Cam On Anh/ Chi da ang hd mua hang cua Shop Stra Thanh Loan 1.

Shop méi mé thém Gian Hang Méi: Shop Sira Thanh Loan 2 d& Qui Khach c6 thém lya chon a.

Hién nay Shop da cé trén Png Dung GRAB: SHOP THANH LOAN dé Qui Khach cé thém lwa chon.
0
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b&i 0***4 @ Chirng nhan da mua hang

stta udng ngon vira dat |a shop giao hoa téc li&n nhanh nhu mét con gié hihihihihihihihihihih

Hinh 3.2.3.3: Nhing danh gia tich cuc

Bd cuc

B4 cuc trinh bay san pham TH true MILK trén Lazada twong ty giéng nhu Shopee
s& wu tién véi nhirng san pham c6 lugt mua cao hon.

. Lazada TH TRUE milk

clm cong tac xe cub 81 | critters = dudngtécwella nuhoagid bd do dp suét bubng dot
Danh myc Vv @ LazMall i Ma Giam Gia U Nap Thé & eVoucher @® LazGlobal
Sira dau nanh & Sira khang chira

%

Dich vu & Khuyén mai

ShopXin

Hoan Tién

Xir ly don hang béi Lazada k

Giao hang Zh
i Thiing 48 hdp sira tuoi tiét [BFNE]) Thing 48 bich sira tuoi Thiing 48 hop sira tuoi tiét [BFMED Thing 48 hop sira tuoi tiét
Lazmall trung it dutng TH True Milk 180m... sach it dung TH True Milk bich gia.. trung it dudng TH True Milk 110ml... tring TOPKID kem vanilla tu nhién T...
Voucher Max 435.000 d 398.000 d 278.000 d 636.000 d
® Giao hang trong ngay 9,999+ D ban 4,647 Da bén 2,311 Daban 1,642 Da ban
Giao nhanh MAX
Xem thém
Dia diém LozMol « TH eloaMol « TH ilazMal « TH oMol + TH 1 cmiart
DUY NMAT 15.02 - 17.02 DUY NHAT15.02- 17.02 DUY NMAT 15.02 - 17.02 DUY NMAT15.02 - 17.02
NGi dia SCHER | acesue VOUCHER | ncesue OUSHER | acesue OUCHER  cacecue
Nuéc ngoa 40% ' S50* 40% 50" 40% | 50% 40%  50%
2 \ = . -
Binh Duong S s [
Locel FTH™ K 2 ‘ ki l
HA Chi Minh i k] . AT 2

Hinh 3.2.3.4: Trang két qud khach hang chen lgc hién thi nhing sdn pham
cua TH true MILK trén Lazada
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3.2.4 Giao dién TH true MILK trén Tiki

= QO DingNhap/ Dang Ky
Q mmiiem B i khodn = w&d"ing

2 Bén haing cing Tii

-4 Theo D3I
Tat Ca San Pham Bo Suu Tap Gia Soc Hom Nay HO So Cira Hang _
TIKT x TH? truemart \‘ / \ e TIKT x TH™ truemart \‘ A B
| |
TRAO QUA DINH DUGNG / TRAO QUA DINH DUGNG (
DON YEU THUONG NGQT NGAO | DON YEU THUONG NGOT NGAO
i VOUCHER GIAM T0I FREESHIP o &”] g / :I‘!l j VOUCHER GIAM T0I FREESHIP i &r” /
55K | 20% | 20K A Hue WUe By 55K | 20% | 20 A Hue
e | |LK% - .\|I|I\ it (= - ILK‘%
ke Topeo ‘e % Q& MR Topan SR i
— % ";;y > —— ¥
-’“, — = HATOCCHO o Y "‘—“, =
- L - N - W - -

Hinh 3.2.4.1: Giao dién TH true MILK trén Tiki

Déi voi Tiki, TH true MILK dang tham gia voi tu cach 1a kénh thuong hiéu va

san pham cua TH ciing rat nhiéu va phé bién va duoc ban tir kénh chinh hang.
Tén trang
TH true mart Official Store

- Nguoi theo doi: 11,100 nguoi
- San pham: hon 80 san pham
- Dénh gia: 4.5%

- Thaoi gian tham gia:

- Tilé phan hdi: 88%

M0 ta san pham

90



DAC DIEM NGI BAT

- Ngubdn sira tuoi, sach nguyén chét tir trang trai TH cing cdng nghé hién dai

- Mang dén sy dam bao tinh tuy thién nhién duoc gilr ven nguyén trong tirng giot sira
- Khéng chét bdo quan, phu gia

- Bao bi hién dai, nhé gon dé dang mang theo bén ngudi. Dung tich 180ml phit hop véi nhu cdu st dung cla ca nhén va ca gia dinh

THANH PHAN

Sita hoan toan tir sita bd tudi (97%), dudng (2,8%), hdn hop chat nhii hod va chéat 8n dinh (E 471, E 407, E412)

QUY CACH BONG GOI

1 thung 48 hop 180ml

HUGNG DAN SU DUNG

St dung ngay sau khi m& Ngon hon khi uéng lanh

CACH BAO QUAN

- X&p d& nhe nhang, khéng chat caoc qué 13 hodc 14 16p (vui 1ong xem chi tiét trén bao bi thuc t&)

- Bao hi dé bj t8n thuong gay hu hdng dén séan pham bén trong

Xudt x: Viét Nam
Nai san xuat: Viét Nam
Ngay san xuat: In trén bao bi san pham

Han str dung: 6 thang ké tr ngay san xuat

THONG TIN THUONG HIEU

Khao khat khai m& mot con dudng, mét sir ménh nang cao Tam Vac Viét, tap doan TH tu hao la don vi dat vién gach dau tién tao nén mong
cho nganh céng nghiép sira sach Viét Nam. Nhirng dyr an d4u tu cia TH dugc hién thyc hod mét cach bai ban theo huéng (ng dung cong nghé
cao, khoa hoc céng nghé va khoa hoc qudn tri dan xen vao nhau tao ra nhitng san phdm c6 chat lugng dét phé, gép phan nang cao chat luong
cudc séng con ngudi va hudng t6i sur phat trién bén viing cua quéc gia.

Gi4 san pham trén Tiki ¢a bao gém thu€ theo luét hién hanh. Bén canh d6, tuy vao loai san pham, hinh thirc va dia chi giao hang ma c6 thé phat
sinh thém chi phi khac nhu phi van chuyén, phu phi hang céng kénh, thué nhap khau (d6i véi don hang giao tir nudc ngoai cé gid tri trén 1 triéu
dong).....

‘ Thu Gon N6i Dung |

Hinh 3.2.4.2: M6 td sdn pham

Phan hdi tir khach hang
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¥ % % % % Cuc ki hailong

@ ba mua hang

San phdm mua Itc gia con mém, hang giao trong ngay, giao siéu nhanh luén, déng goi cén than, nguyén ven ca thuing bén ngoai lan bén
trong, date san phdm mdi va con rat xa. Cam on tiki va shop !

Panh gié vao 8 thang trudc - D& dung 1 thdng

Binh luan Chia sé

v v v ¥ ¥ Cuyc ki hailong

@ D& muahang

Chat Iugng thi mién ban rdi. Giao hang nhanh chdng vdi boc x8p chéng sdc. Chat lugng giao hang ¢d cdi thién. Mua hang Tiki theo thai diém
giam gia nén cling tuong dai tot.

Dénh gia vao 9 thang trudc - D& dung 8 ngay

Binh luén Chia sé

Hinh 3.2.4.3: Cac danh gia
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Tat ca san pham: 81 két qua

Phé bién Ban chay Hang méi Gia thap dén cao
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it dudng TH True Milk 180ml..

5% Daban 3805

435.000¢

Tang 16148 ASA (11k @)
hoan tién
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Giao tiét kiém

Thing 48 hop stra tuoi tiét tring
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435.000¢
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Giao 1ié1 kiém

Gia cao dén thép
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Dd ban 1365
278.000¢
Tl
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Thing 48 bjch sira tuoi sach
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T 16 o

3ia0 1ét kiém

Giao dén Q. 1, P. Céu Ong Léanh, H6 Chi Minh - D5i dia chi
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Thing 48 hop stra tuwi tiét tring
TOPKID kem vanilla ty nhién T

Da ban 1091
636.000¢

Téng 161 70 ASA (16k @
~2.5% hoan tién
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Thing 48 hép stra tuoi tiét tring
sbcdla nguyén chat TH True Mil.
48 % Daban 348

278.000¢
Téng 164 31 ASA (7k &
Giao tiél kiém

Hinh 3.2.4.2: Top nhéng san pham phé bién trén Tiki

TH ciing thé hién duoc trén san Tiki mot san thuong mai dién tir 1a mot nhan hang

¢6 mirc d uy tin cao, ting mirc do tinh cay khach hang d6i véi doanh nghiép.
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CHUONG IV: PE XUAT XAY DUNG CHIEN DICH DIGITAL MARKETING
4.1 Muc tiéu tong thé caa chién dich digital marketing cia doanh nghiép
Tén chién dich: Sé chia cing TH true MILK

Chién dich s& duoc thyc hién ngay 1/6 — Quéc té Thiéu nhi.

Véi chién dich Digital Marketing lan nay, hon hét 1a ¢é ¢ong hanh, san sé giup

dd tré em nghéo cuing tinh than hiéu hoc viing sau xa ving xa.

Hau chuong trinh két thic sé trich 1 phan lgi nhuan dé trao gui cho cac em, ung

ho sy ham hoc hoi va ¢6 gang, nd luc mdi ngay dé c6 1 twong lai tuoi sang hon.

Muyc tiéu nham dé tang do nhan biét cia thwong hiéu dén khach hang thong qua

cac kénh Digital Marketing va duy tri su trung thanh caa ho vai TH true MILK.
Thoi gian chay quang céo 1a truéc ngay Ié trong khoang 2 thang.

Chi phi du dinh bo ra dé dé xuat chién dich Digital Marketing cho doanh nghiép
khoang 3 ti.

Hashtag #sechiacungTHtrueMILK, #THtrueMILK

4.2 Tim hiéu va phan tich thi truang
4.2.1 Thij trwong caa TH true MILK
Nguoi dan séng & thanh thi 12 thi truong mau md ma TH true MILK huéng dén.
O Viét Nam, khi duoc hoi dén céi tén TH true MILK thi hau nhu ai ai ciing déu biét.
Thuong hiéu sita tuoi sach tir thién nhién nay khong con qua la 1Am véi nguoi tiéu dung
Viét. Doanh nghiép ngay cang khang dinh duoc vi thé cling nhu chd ding caa minh trén

thi truong canh tranh khéc liét qua timg nam.

4.2.2 Khach hang muc tiéu cia TH true MILK
Chan dung khach hang myc tiéu ma nhom dé xuat hudng dén dua tren nhan khau

hoc:
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Do tuoi

D¢ tusi ma TH true MILK muon nham dén la:

Tir 2 — 14 tudi: Pay 1a do tudi vang, rat can thiét bo sung
dinh dudng tir sita cho cac em dé tang truéng chiéu cao va hap
thu cac dudng chat mot cach tét nhat. Vi dang ¢ do tudi thu
huong nén thuong ngudi ra quyét dinh mua hang 1a cac bac phu
huynh: cha me, 6ng ba,...

Tir 6 — 16 tudi: Cac em thiéu nhi thuong rat thich udng
stra boi hwong vi thom va béo. O tudi dang 16n co thé can DHA,
canxi va vitamin D giup xwong chac khoe hd trg cac em hoat
dong tét trong qué trinh hoc tap va vui choi. Vi tudi con nho nén
thudng ngudi ra quyét dinh mua hang 1a cac bac phu huynh: cha
me, 6ng ba,...

Tir 18 — 28 tudi: O d6 tudi trudng thanh, ngudi tiéu ding
thudng quan tdm dén suac khoe, han ché viéc cung cap thém
duong gay thira can cho co thé nén ho c6 xu huéng chon sira
nguyén chét hay it duong, khong dudng. Day 1a thuong hiéu sira
duy nhit ¢ nuéc ta hién tai mang dén sira twoi sach thanh tring
cho khach hang.

Tir 30 tudi tro 18n: Tép khach hang ¢ d6 tudi nay thuong
da ty chu tai chinh nén ho mudn mua san pham sira cung cap day
du dudng chat dé giup co thé déo dai, nhanh nhen, gitip ting swrc
dé khang... Va san pham cua TH true MILK dap tng duoc nhu

cau cua ho.

Trinh d hoc van

Khong phan biét trinh ¢ hoc van ciia ngudi tiéu dung.

Giéi tinh Ca nam va nir déu c6 thé mua va sir dung cac san pham
cua TH true MILK.
Thu nhap Tur 10 triéu Viét Nam dong tro [én.
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Tinh trang Poc than hay di két hon déu co thé mua va st dung.
hon nhan
bia ly Thanh phd, thanh thj va cac vang nong thén.

Sé thich Tép khach hang wa chudng su thanh nhe, ngot mét, beo
ngay tir sira va cac san pham tir sita mang lai. Phan 16n trong thuc
don hang ngay ciia mdi gia dinh hién nay déu b6 sung thém sira,
| thirc udng thom ngon khéng thé thiéu trong bita an.

Khat vong Khéch hang mudn khi dua ra quyét dinh tin ding sira cua

TH true MILK thi s& dugc bo sung vitamin va nhiéu dudng chét

tt cho stc khoe, dong thoi thoa man dugc con di khat cua ho.

Yéu té quyét

dinh chon mua

Chat luong tir tot tro 18n.
Cung cip sinh dudng va khoang chat hd tro giam can,
chic khoe xuong khép.

Huong vi béo ngdy, thom nhe, thanh mat.

Nhitng nguoi
tac dong gay

anh hwéng

Pugc su tac dong tryc tiép 1an gian tiép tir nhimg nguoi
xung quanh, gia dinh, ngudi than, ban be... bat ké ai tirng st dung

qua san pham sira TH true MILK.

4.2.3 Cong Ty

Thi trueong stra ndi chung tai Viét Nam ta va tinh hinh cong ty noi riéng dang tang

trueong am.

4.2.3.1 Thi truong Sita twoi noi chung

Vao ndm 2020 bdi canh canh tranh cua thi truong san pham sita van dang kha 6n

dinh giita ba cong ty hang dau vé sira Vinamilk, Friesl and Campina Viét Nam va cong

ty Co phan Chudi Thyuc pham TH. Ba cong ty giit phan Ion thi phan. Trong khi cac nha

san xuat con lai van dang nam giit thi trudng gia mot con sé.
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Danh gia vé tang truéng cua nganh sira, cac chuyén gia caa SST cho rang, thi
truong Van dang gitr mirc tang truong mot con sé 1a nhiéu. SST chi ra nguyén nhan do
muc tiéu thu cac mat hang FMCG cua ngudi tiéu dung Viét Nam n6i chung bat dau
ngirng lai khi d3 dap tmg du cac nhu cau co ban. Thay vao d6 ho chuyén sang chi tiéu
theo s thich dé thoa man cac nhu cau (nhu 13 dn, udng bén ngoai) va chi tiéu cac mat

hang khong thiét yéu nham muc dich chung.

Téng truong FMCG theo mat hang (MAT TY Q3/2019) Tang trudng tiéu thy FMCG theo quy

-1.2% 10.0%
Baby casm 0%
Mikbases W 13% 8.0%
Personal Care 4 2% ;:
Home Care I 3 9% 50%
Cigaretts I 2% ;g:
Foods IS 5 3% 20%
Beer I § 5% :)g:

Non-aicoholic beverages  IEEEEEGEG_—_———— 9 .0% -+ 4 2L LA LB EEEEE

S50% 0.0% 50% 10.0%
Ngubn: AC Nielsen
Hinh 4.2.5.1: Biéu dé ting trwéng vé mirc tidu thy cac mgt hang FMCG
(Nguon tir bdo Nha dau tw)

Trong khi nhu cau sira ¢ thanh thi dudong nhu d3 bdo hoa, thi truong tiéu thu ¢

ndng thon lai bién dong.

Du béo cua SST cho rang ting truéng doanh thu va lgi nhuan cua cac doanh

nghiép nganh stra I6n dang giam manh.
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60,000.00 17% 18%

16%

50,000.00 14% 48,898.70
14%
40,000.00 12%
32,451.20 -
30,000.00
8%
20,000.00 6%
4%
10,000.00
2%
0.00 0%
2014 2015 2016 2017 2018
B Quy md (Ty VND) —Tang tredng (%)

Hinh 4.2.5.2: Quy mé doanh nghiép sia cia Viét Nam
Nganh sira giam dén tir nhiéu nguyén nhan khéach quan va chu quan, yéu té anh
hudng quan trong la:
- Sy thay d6i xu hudng cta ngudi tiéu dung, ho c6 nhiéu sy lya chon thay

cho sira hoic cac loai ¢6 udng dinh dudng khac.

- He thdng phan phdi anh huong tir viéc nha phan phéi si di tim co hoi dau

tu khac.
QUY MO THI TRUOGNG SUA NUGC VIET NAM (2014 - 2018)
60.000 17% 18%
16%
50.000
14%
40.000 12%
10%
30.000
8%

6%
4%
2%
0%

20.000

10.000

2014 2015 ¢ 2016 2017 2018

B Quy mo (ty dong) === Tang trudng (%)

Hinh 4.2.5.3: Quy m6é thi trwong sira Viét Nam tar 2014 — 2018
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4.2.3.2 Tinh hinh céng ty TH true MILK noi riéng
O nganh hang sita nuéc, trong khi cac béo cao cho thiy muc ting truong &m caa
thi treong (khoang 11,3%) thi TH true MILK ghi nhan mirc tang trudng trén 15%. Nam
2022 da ghi ddu 4n véi viéc TH true MILK tiép tuc cai tién, tién phong trong phan khic

cac san pham cao cap tir sira tuoi sach.

4.2.3.3 Th; phan (v; tri) ciza doanh nghiép
Kantar — t6 chirc hang dau thé giéi vé dit liéu, nghién ciru déd cong bd béo cao
dau 4n thuong hiéu Viét Nam 2022, trong d¢6 TH true MILK da vuot qua nhiéu tén tuoi
khac lot Top 2 thuong hiéu sita va cac san pham tir sita duoc nguoi tiéu dung thi hra

chon nhiéu nhat.

4.2.3.4 Khu viee céng ty dang tdp trung phat trién phan phai
Ké tir khi thanh 1ap, TH true MILK di xay dung dugc céc kénh phan phdi truyén
théng nham dua san pham caa minh dén tay nguoi tiéu ding mot cach dé dang thuan

tién nhat.

Kénh phan phéi hién dai san pham sira TH ciing c6 do phii s6ng rong khap moi
noi trén 400 siéu thi I6n nho trén quéc té. Tinh t6i dén 2022 di c¢6 hon 300 ctra hang TH

true mart trén khip ca nuéc.

Mo rong ra cac nudce lan can.
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chudi cira hang

TH True Mart
Mign Bic:
40 cii hang Tl Ha N Mizn Trung: Mign Nam:
1 clia hing 1% Ninh Binh 4 clia hing tal Nghd An &5 clo hing O TPHD O Mink
1 < hdng 9l Hli Duong 1 ¢lo hing 19d Ha Tirh 1 clta héng toi Cin Tha.

2 ca héng tol Thork Héa

Hinh 4.2.5.4.1: Cac chuéi ci#a hang TH true mart

4.2.4 Chién dich Digital Marketing TH true MILK di thuc hién
Niam 2022, TH true MILK d3 thyc hién cac chién dich khi két hop céac cong cu:

Social Media (Facebook, YouTube)
Thuong mai dién tir (Lazada, Shopee)

Content Marketing

4.2.4.1 Panh gid két qua nhiing hogt déng Digital Marketing
Social Media

Facebook

- Luot thich: 410.051 nguoi thich trang.

YouTube

- S nguoi ding ky: 86,1 triéu nguoi dang ky.

- Sb nguoi xem: 37 tridu ngudi xem.
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nhau.

cu:

Uu diém:
- Xac dinh dung muc tiéu tiép can.
- Tang nhan biét gi tri vé thuong hiéu.
- Tbc dd lan truyén thong tin nhanh chéng.
- Tiét kiém chi phi, giai quyét thic mac cua khach hang thuan tién, nim bit
dugc nhu cau cua khach hang.
Nhueoe diem:
- D& dinh nhiing tin d6n va bi ndi xau bai cong dong trén mang xa hoi.
Giai phap xur ly:
- Nhim dung muc tiéu ddi twong khach hang, noi dung ding bai phai phi
hop, hop 1y.

4.2.4.2 Péi thii canh tranh

Mot trong nhirg di tha canh tranh 16n manh caa TH true MILK 1a Vinamilk.

Véi thi phan sita chiém 50% tai Viét Nam, chat luong, san pham hau nhu 1a ngang

Vinamilk da thuc hién chién dich Digital Marketing ctia ho théng qua cac cong

- Social Media (chay quang céo trén nén tang Facebook, YouTube)

- PR Online

- PR Offline

- Content Marketing...

Thong qua d6, doanh nghiép TH true MILK c6 thé hoc hoi, tao noi dung lanh
manh nhung khong kém phan tha vi, ddy manh vao nhiing chién dich chiém

thién cam cua khach hang hon.
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4.3 Lwa chen cong cu phu hep va trién khai

Céc cbng cu lua chon thuc hién

- Content Markeitng

- Mobile Marketing

- Social Media: Facebook, TikTok
- PR Online

4.4 Tién hanh thuc hi¢n
4.4.1 Social Marketing

Facebook

Lén y tuéng hinh anh, ndi dung va dang bai bién tdu cac moén an, thic udng ngon
lanh bang dong san pham cua TH true MILK. Danh ting tim 1ong d6 cho nhimng nguoi
minh yéu thuong, dac biét 1a cho cac bé nho, lubn yéu thich sy méi mé, doc dao thong
qua tirng moén n, thirc ubng.

Véi s6 lwong ti thiéu 12 30 bai ding cho chién dich 2 thang nay. Tap trung xay
dung noi dung, thong diép dén khéach hang thong qua hinh anh, infographic, meme vui
nhon.

TikTok

Tao ra cudc thi nau an nho nho, “Thir tai ndu nudng cho bé” véi hashtag bén dudi

la #sechiacungTHtrueMILK, #THtrueMILK.

Lién hé véi cac Influencer duoc sy quan tdm, biét dén cua nhiéu ngudi tham gia
cudc thi cling moi ngudi va lan téa thong diép dén ngudi xem. Mot s6 Influencer c6 tiéng

trén nén tang TikTok la 6ng Anh thich niu in, Hoshi Phan...

Véi s6 luong video du kién ding tai 1a 25 clng twa dé tao su to mo, chinh sira
video dai khoang 30 — 40 gidy khién nguoi xem khéng cam thay nham chéan va nén lai

dén cudi.
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4.4.2 PR Online

Bao dién tir 1a cong cu khdng thé thiéu dé thong qua d6 lan truyén tin tc nhanh
chong dén nguoi mua. Lién hé vai cac trang bao dién tir dé viét bai vé chién dich Sé chia
cung TH true MILK. Tir d6 ¢6 duoc nhiéu nguoi biét dén va co thé chung tay hd tro

cho cac em.

4.4.3 Mobile Marketing

SMS

Ngay nay da phan moi ngudi di str dung dién thoai dé cudc song cua ho dugc
thuan tién, dé dang lién lac véi nhau hon. Panh vao yéu té nay, doanh nghiép nén giri
tin nhan vé quang ba gidi thiéu san pham, cac ma giam gié, voucher khuyén méi, ké ca
[61 cam on va tri an khach hang.

Mot diém cong 16n danh cho cong cu nay 1a trau chudt vé tir ngit, tranh viéc sai
chinh ta, dé thé hién su tén trong va khong gay khé chiu cho nguoi doc.

Ung dung TH eLIFE

Cai thién tin nhan thong bao trén tng dung TH Elife vé thng tin chién dich dé

nguoi ding nam rd hon.
QR Code

Tao ma QR cho chién dich. Chi can quét m4 trong tich tic, ngudi ding dé& dang
hiéu doanh nghiép dang lam gi va chién dich da di t6i dau. Viéc nay rat nhanh chong va

tién loi trong thoi dai s6 ngay nay.
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4.5 Panh gia KPI caa doanh nghiép
4.5.1 KPI PR Online
Ngay nay, ngudi tiéu dung c¢6 xu hudng doc bao dién tir nhiéu hon nhitng nim
trude. Pay dugc xem 14 mot phuong tién hoan hao dé truyén dat thdng tin cia doanh
nghiép dén khéch hang.

th true milk dan tri X | Google th true milk bao tien phong

https://tienphong.vn » th- k- Tra -
TH true MILK: Tién phong lan téa I6i séng 'xanh' bang cac giai ...
4 Véi nhirng giai phap tiéu ding bén virng, khuyén khich khach hang tai ché bao

bi va giam str dung dé nhwa dung mét lan, gop phan chung tay bao

https://tienphong.vn - - f: H
TH true MILK lot Top 2 Thwong hiéu stra dwoc lwa chon nhiéu ..

Tai Viét Nam, TH tién phong (rng dung céng nghé cao vao quy trinh chan nudi

b stra va san xuét stra. Trong nhirng ndm gén day, TH tich cuc déi méi

https://tienphong.vn - - Tra

TH true MILK GOLD — dong sira méi, danh riéng cho nguei

TH true MILK GOLD Ia thanh tyu tiép ndi trén hanh trinh khéng ngirng cai tién,

sang tao san phdm cua TH dé dem dén giai phap dinh duéng tir stra

https://tienphong.vn - -pha Trans! is page
Tha twéng Pham Minh Chinh thdm ving sén xuat néng

Thu twéng dé nghj Tap doan TH, ba con néng dan, cac nha khoa hoc va co

TH true MILK: Tién phong lan tda I6i song 'xanh’ bang cac giai

(Nguon: Google)

Nim 2022 vira qua, TH true MILK ciing da trién khai kha tot viéc 1én bai viét trén
cac bao dién tir nhu: Bao Thanh Nién, bao Dan tri, bdo Tién Phong, bao Tudi Tré... Con
s6 trung binh 4 bai bao/nam. Tir d6 thay duoc tong s bai, tinh ludn cac bao khéac khoang

chirng 20 bai bao/nam.

Dé cai thién chién dich PR Online caa doanh nghiép thi can cha tim vao luot
tuong tac. Néu nhin vao chién dich doanh nghiép tao ra ma it luot twong tac thi chién

dich @6 chua that sy thanh céng.

Nhom em dé xuét dit ra KPI PR Online cho nim sau s& nhiéu hon nim trudc gap

1,5 lan. Tic s& cho 1én 7 bai/nam & céac trang bao dién tir uy tin hang dau Viét Nam hién
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nay. Chon loc thong tin, tao niém tin dé nguoi dung nhin nhan va tim dén san pham cua

doanh nghiép.

4.5.2 KPI Email Marketing
Open Rate

Nam 2022, tap doan TH da c6 50.000 Email cua khach hang, ti 1é m¢ mail dat
duoc 4.500, tac 9%.

Nhém dé xuat KPI 2023 cho doanh nghiép 1a 55.000 Email va ti 1é mé 12 5.500,
tic 10%.

Click Through Rate (CTR)

C6 50.000 Email di giri thanh cdng va 600 ngoi click vao link cua Email dé duoc

chuyén dén thdng tin chi tiét hon.
= CTR: 600 /50.000 = 0,12%
Bounce Rate
Tong s6 50.000 Email duoc gui di thi ¢ 500 nguoi khéng nhan duoc mail.
= 500/50.000 = 1%

4.5.3 KPI SEO
Nhom dé xuat cho KPI sau 6 thang cua chién dich SEO:

-S4 luong tir khoa vao top 100: 100.000 tir khoa
-S4 luong tir khoa vao top 10: 150 tir khoa
-S4 luong backlink: 2.000.000

- Referring domain: 3.000

- Luogng truy cap tra phi: 5.000
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4.5.4 KPI Social Marketing

nghin nguoi theo dbi va

2,5 triéu luot tha tim.

Nim 2022 Nim 2023
KPI YouTube Pat khoang 345 Pé xuat cho nam
triéu luot xem, véi 86,1 | 2023 vai sb luot xem trong
nghin luot dang ki kénh. | mot nam dat 500 triéu
luot, ti I¢ nguoi dang ky

kénh dat 100 nghin luot.
KPI TikTok Kénh hién c6 240,3 Pé xuat KPI cho

kénh TikTok sau 6 thang
phai dat duoc 5 triéu luot
tha tim va dat 500 nghin

luot follow.

KPI Facebook

Trang Fanpage hi¢n
c6 410.222 nguoi thich va
422.046 ngoi theo ddi. Tan
suat 1én bai viét moi 1a 4 -
5 bai.

Pat 500.000 nguoi
thich va theo doi, dang 6 -

7 bai/tuan

4.5.5 KPI Content Marketing
TH true MILK rat chu tdm dén viéc xay dung Content Marketing cho doanh

nghiép cua ho. Boi day ciing 13 mot trong nhitng kénh chinh dé ho gigi thiéu cho khach

hang vé cac dong san pham bén minh.

106




TH true MILK &
12 Théng 12,2022 - Q

[HOAN TOAN MOT] BO SAN PH{&M SUA CHUA CAO CAP MOI XOAI -
HAT CHIA TU NHIEN VA NEP CAM TU NHIEN

Trai nghiém bé san pham Sita Chua Cao Cap Xoai — Hat Chia Tu Nhién
va Nép Cam Tu Nhién TH true YOGURT 110g méi hoan toan tir thién
nhién véi su két hgp doc dao gilra sifa tuci sach cua trang trai TH, Ién
men ty nhién cling cac nguyén liéu Cao Cap dugc tuyén chon tir
nhitng vling dat ndi tiéng trén thé giGi mang lai trai nghiém thudng
thic vo cung th vi.

San pham gom hai I&p: LSp siia chua ... Xem thém

-

Hinh 4.4.2.1: Bai viét trén Fanpage
(Nguon: Facebook)

Video

Ho 1am céc video gidi thiéu sita véi tiéu chi huéng dén mau xanh déng co, mau
xanh ctia troi, mau xanh caa thién nhién. Tir d6 san xuit ra dong sita tuoi sach, thuan
khiét, thom lanh. D6i khi s& c6 nhitng bai nhac duoc viét tir nhitng cau tir kha trau chudt
nhung rat ddi rat quen thudc véi voi doi sbng hang ngdy. Giai diéu thi vui twoi 1am nhirng
em bé phai nhan nhay, lac lu, con nguoi 16n cling mudn dung dua theo nhac.

Doanh nghiép hién dang hudng dén dang short video hinh anh san pham cuing vai
chi tiét tao diém nhan cho video, tao cam giac tuoi sach, thoai mai trong long nguoi
dung. Dé video quang cdo c6 mic do lan toa rong rai trén toan qudc, nén dit viét bai ca

Vi giai diéu soi dong, tuoi tan, 1am hang khoi va vuc day tinh than ngudi xem.
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TH true MILK @
o 11 thang 11, 2016 - @

ix a Phim quang cao Trang trai TH
—_ Theo ban nhing yéu t6 nao tao nén ly sifa tuoi
ole] de) g e A -
YO K &\ sach hoan toan thién nhién cta trang trai TH. Hay
UORDS cling...
v -
Booxcersasiant Xem thém

® 238K
LAP KY LUC CHAU A

) Thich (D Binhludn > Chiasé ¢§ -

rang Trai Bo Sia
ung Ung Dung Céng Nghé Cao
it Chiu A u -
) Tiép theo
Sita chua TH true
YOGURT dudgc lam...

TH true MILK @
(0:15

W Nguéi dan éng

| Binh luan

| -
‘§ Viét binh luan.
9 &

I 6:13/1:00 _— @ & (@ & W

TH true MILK @
12 thang 1 2-Q
[HOAN TOAN MOI] BO SAN PHAM SUA CHUA

_ CAO CAP MOI XOAI - HAT CHIA TU NHIEN VA
o NEP CAM TU NHIEN

== Trai nghiém bd san pham Siia Chua Cao Cap
Xoai — Hat Chia Ty Nhién va Nép Cam Ty
Nhién TH true YOGURT 110g mdi hoan toan tif
thién nhién véi sy két hgp doc déo gilia sifa
tudi sach cla trang trai TH, Ién men ty nhién

Sua Chua cling cac nguyén liéu Cao Cap dugc tuyén

Xoai - Hat Chia S S e AR o
chon tif nhiing viing dat noi tiéng trén thé gidi

Tu Nhién Al : 5 S .
Rt mang lai trai nghiém thudng thic vo cling tha
5 Vi.
1100 4 . e e

g > San pham gom hai I8p: Ldp siia chua thom

_& / ngay va I6p mut tu nhién hap dan mang lai
y trAi nahidm thifédina thite AAc dAn hoan tnan ¥

An bét

®® 26k 146

o) Thich (D Binhludn 2> Chiasé ¢§ ~

Binh luan

Hinh 4.4.2.2: Video qudng cio TH true MILK
(Nguon: Facebook)
Infographic

Infographic 1a 1 hinh ¢6 kich ¢& 16n, dung dé huéng dan théng tin, trinh bay san
pham hay sy kién nao d6 thong qua su két hop caa noi dung va hinh anh sic nét, sinh
dong. Chinh bai dac diém ngan gon, stc tich nén Infographic dé& dang hap dan nguoi

dung.
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Can d& xuat thiét ké theo xu huéng nay vai thdng tin chi tiét, cau tir mach lac va
hinh minh hoa tha vi thay vi phai doc mot bai quang cdo san pham dai dong, gay cam
giéc chan.

Landing page

Nham t6i wu héa muc tiéu mua hang nén landing page duoc 1am trong nhiing dip
1 16n & Vigt Nam ta: 14/2 — L& tinh nhén, 8/3 — Qudc té Phu nit, 1/6 — Quédc té Thiéu nhi
hay Tét Nguyén Pan, Black Friday.

Doanh nghiép nén trién khai y tuéng quang ba mot dong san pham noi bat ban
chay. Hon hét, phai 1am ndi bat duoc nit CTA dé thu hat khach hang bam vao. Tir d6

nang cao hiéu qua cua viéc quang cao hinh anh thwong hiéu va san pham.

Nhin chung, TH true MILK hién ding bai viét thuong xuyén trén Fanpage chinh
thizc cua ho. Trung binh cir 1 ngay dang 1 — 2 bai, tuan 6 bai vai tiéu dé, noi dung hap
dan, hinh anh bat mat, thu hat nguoi ding nan lai doc hét.

O nhitng trang mang x& hoi khac nhu Instagram va TikTok, lwot cap nhat thong

tin va bai viét khong duoc dién ra déu dan nhu ¢ Facebook.

Cho rang doanh nghiép ding 6 bai/tuan thi 1 thang duoc 24 bai, 1 nam duoc 288
bai. Nhom em dé xuat KPI cho Content Marketing trong ca nam sap téi nén duogc dé ra

la 300 bai bao gom video, infographic, landing page va ca cac meme vui nhon.
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TH": Xoay nap TH - S&n sang khdi ddu mdi

Mua _ ng 1

- n
" 4 " gm:

w

'.," DANG Ki MUA HANG

B
e e

DANG KI MUA HANG

Cd quan chd quan : cdng ty of phan chudi thyc pham TH
(@) 166 Nguydn thii hoe P. Quang Trung TRVInh Nghi AN
B email: thtruemilkgigmail com

@ ntpcfthtrucmiliovn

[ =] sk e

Hinh 4.4.2.5: Landing page nhém vé dé xudt

(Nguén: Nhom te thiét ké)

110



4.5.6 KPI Mobile Marketing

Pay 1a ung dung mua sim truc tuyén cua tap doan TH thiét ké va cung cap céac
dong san pham da dang, phong phu cua TH true MILK. Khéng nhitng vay, ang dung
dung con tich hop tinh ning mua san pham va than toan bang thé kha tién loi cho nguoi

sur dung.

Bén canh d6 vé phan thanh toan san pham, ¢ing dung van chua hd trg vé thanh

toan qua MoMo.

Viettel LTE
© THANH TOAN

Giao hang tai nha 16:14 al T
PIA CHi GIAO HANG () LUACHON HINH THUC THANH TO...

DAO HUONG GIANG

0912633622 Thanh toan béng thé ndi dia

@napas} SLEPAY

Thanh toan bing thé quéc té

N

THONG TIN THANH TOAN

Thanh todn bing thé ndi dia

@napas) Prear VISA g@a gss

Banco 0 TH true
POINT

Hinh 4.5.6.1: Cdc phwong thirc thanh toan trén TH Elife

Nhom em dé xuat cai tién thém viéc khach hang mudn thanh toan san pham thong

qua vi dién tod MoMo.
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Hinh 4.5.6.2: Nhom thiét ké phan thanh toan bang Momo trén TH Elife

(Nguén: Nhom tee thiét ké)

4.5.7 Tham gia Chg Nong San Online
Nhom em ding ki tham gia Cho Nong San Online ciing san pham sira Meo Milk.
Tén shop: Meo Milk

Link shop: https://chonongsanonline.com/product/sua-tuoi-meo-milk-co-duong-
180ml

Thuoc: FMCG

Véi day du théng tin vé md ta san pham, bao gom cac thanh phan cé trong sira,
tinh ning ndi bat, cong dung va cach dung san pham.
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https://chonongsanonline.com/product/sua-tuoi-meo-milk-co-duong-180ml
https://chonongsanonline.com/product/sua-tuoi-meo-milk-co-duong-180ml

- ES-°... «°

FPT POLYTECHNIC

Trang Chi Tét ca danh myc Tét ca ngudi ban Nhan hiéu Blog Dang ky bén hang

) Sira tuoi Meo Milk c6 dudng 180ml

I : ‘;’ 1

-

Chat vdi Ngudi bén
Meo Milk b i

MILK CAT 10,000 VND -

Hoan toan100%
tir sira sach —
TINH KHIET
Sira twol ¢6 duimg —
dinh duing

Thd ik 180 md

Hinh: 4.5.6.1: Sdn pham si#a twoi Meo Milk trén Cho Nong San Online

Eﬂﬂ Education

1 sén phém can m 0] 0]
Tim sén phdm can mua n O Danh séch yéu thich w Gi6 hang
FPT POLYTECHNIC

Il
<

Trang Chi T4t ca danh muc T4t ca ngudi ban Nhan hiéu Blog Déng ky bén hang

MILK CAT :

Hoan toanl00%
tir sira spch gy 1 + 1.Con hang)
TINH KHIET

Sira tuoi b duimg

dinh dutmg Téng gid 10,000 VND

Thb e 180
1 Thém vao gié hang m

Thém vao danh séch yéu thich

| =] filn]o

Dic diém ndi bat Diéu kién stir sung

Hoan toan tur trang trai sira tuoi nguyén Bao quan nai kho rao, thoang mét
Dugc san xudt theo quy trinh khép kin, bdo dam sach Dung ngay sau khi m¢

Khong chira chat bao Ngon hon khi udng lanh

Vi thanh nhe, thom béo HSD: 6 thang k& tir ngay san xuat

Hinh 4.5.6.2: Diic diém sita twoi Meo Milk trén Chg Nong Sdn Online
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Pugc ban bé Mb ta Panh gia
Meo Milk

(0 Phén hoi khach hang) Thanh phin dinh dwdng cé trong 180ml sita Meo Milk

Nang luong: 60,1 kcal
Xem gian Chét béo: 33g
hang Chét dam: 30¢g
Hydrat cacbon: 4,6 g
Canxi: 104 mg
San phé’m ban chay nhat Céc vitamin va khoang chit co6 san trong stra turoi

Sira tuoi Meo Milk
co duong 180ml

I 3

MILK 18]

San pham tuong (g

10,000 VND

Hinh 4.5.6.3: M0 td sita twoi Meo Milk trén Chg Nong San Online
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TAI LIEU THAM KHAO

TH true MILK: https://www.thmilk.vn/

Bao tién phong: https://tienphong.vn/tap-doan-th-thuong-hieu-quoc-gia-dong-

hanh-cung-su-kien-lon-cua-dat-nuoc-post1402307.tpo

Bao thanh nién:https://thanhnien.vn/th-true-milk.html
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